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Souree: “Gorporats Coranmunity Invoivement” Stnford Business Boaks 2010
NickLaidn and Veroniea Scheubel Page1s3
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CSR2| F2let FA7H'E

£0j 74 r=3
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CSR “I|YAtR|ES " | o=l BR, 7| Yo RHIALHO|LE
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7| Al Tlo| Al /=& (Corporate Citizenship), €13 4 & (Business & Human Rights),
S8 7t X| &= (Creating Shared Value), 7| & A} 3| & 4l (Corporate Social Innovation)
etc. + Many More !!!

©2014 (AZ2HFYHLEEZY GCEF Global Competitiveness Empowerment Forum 4

97



o

(]
2

Public Policy for CR

71 7Y SA7IY S271Y, ARH2|Y, 2571, sHE7|Y

CR 2

Public Policy &2k

e
B2 od | M2 | =0 | sF | 9 [ 28 | M2l | =7 =5 (8| 4 4 7|2 el
84| 2E H | A= 52 | 2 = 71 A8
A
7Y | O | &Y &g | 3 oI [ MBI ARRl | A [ 32% | 5M | XS B2 | 371¢ UN
Azl et | HY | 39 | Ad | EY | 38 | B | HEe e /1 ts 2| 89 ]
22 | (O o= a9 CSR a7 =H
= HHE oj e LA | 5 71+
o | od =8 =] 88 | St s
2t | AJ) = =% 24
(] AB|H Uz
F | 0d 71 e e
o | M=t CSR ax | 224
PNE)] CSR
= 22y KSP
- / k ) \
20148 AiM Sy 200744 201214 20104 J013t4 200744
SHHE 014 3067 Azl ArE|H R et et 4719
L R 17%) ERE! ey ssgmzizy || TTT0C || asdpsas

FEX A HE ZA

©2014 (A2 2LZEYHUSEH GCEF Global Competitiveness Empowerment Forum

5

SR =N &

- AR Exp

* S 0 AFE R 0| L B HIHE
FE U SHA Y ol

cAHA AN BE

C K& Ihs et 4t

+ &H| AP MH[A X R/ 20 2R S E
« :H| A} G|O|H 2= 2 Zato| A

=
=

PR L
eI

El

AZBR

1SO

Nz

NEE

&
o
£

0] OH %
0o

o 3o
(=
ox

>t

i3

2

B oMLl Afel S ey Z7T

=
=
]
T
o

International
Organization for
Standardization

« AbM| Bt Z=2|(Due Diligence)
EEETPC

-2 3

Bl
AT A% T

sAlEH, "R A

cGHH, AR, 2 A

CEHF AL 7|2 HE @2

L

Rkt e Rl sl sain

$
) W g s026000 R

©2014 (A2 2EZYHLZAEZE GCEF Global Competitiveness Empowerment Forum 6

98




112, CsV

O 3 2 Al X}

«  O=r HX|L|O} AL & R. Edward Freeman 1l <= (1984)
* “Every business creates, and sometimes destroys,

value for customers, suppliers, employees,
communities and financiers.”

* The 21st Century is one of “Managing for Stakeholders.”

© O[siEAR ZFOo| 222
2014 = H| Sl Humboldt CiSt 2 2 £ H

H|6%| Corporate Sustainability and Responsibility O A{
I AH T2 AP A A}
o oo o T o

s v dardenvirginias edu/web/Medla/Darden News-Articles2014/UVa-Darden-School-Professor-R-Eduward-
From-Humboldt-University-in-Berlin/

©2014 (AN22LZYBYBZY GCEF Global Competitiveness Empowerment Forum 7
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Workplace Supply Chain T Marketplace « Governance Community

Source: Developed further from two sources:

- A Guide for Integrating Human Rights into Business Management”
by BLIHR/UNGC/OHCHR Page 8

- Nelson. Jane, Business as Partners in Development:

Creating Wealth for Countries, Companies and Communities.

The Prince of Wales International Business Leaders Forum,

the World Bank and UNDP. London. 1996. ©2014 (\)22E AP HYSZS GCEF Global Competitiveness Empowerment Forum 0
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Shared Value)
1
N
Charity Create new value Do positive good
-
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Compliance Control Do no harm
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Source: oltﬂ £ #4 ] A Harvard CSR Initiative Director
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* negative impact
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Business Policy for CR

Regulations Incentives
s aaa ] 2o 8
N el -Hé'@ HEH U2
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Corporate Social Entrepreneurship

HARUASD BUSINESS SeHOOL
W

v g
NTd
O

Social Entrepreneurship

Corporate Entrepreneurship

James E.

Jeffrey Skoll

Source: Austin, James and Reficco, Ezequiel. Corporate Social

Entrepreneurship

Entrepreneurship. Working Paper 09-101. Harvard Business School. 2009

http:/ /wuwhbs.edu faculty /Publication%20Files/09-101.pdf

Austin, HBS

©2014 (A2 2EHYHYZH GCEF Global Competitiveness Empowerment Forum 11

What & How

Rationality Emotion Credibility
* Economic * Social *CSR
values (Environmental) « SV
values . CSE

Logos Pathos Ethos
(Rationality : 10%) (Emotion: 30%) (Credibility: 60%)
* Data * Sympathy * Resemblance
* Evidence * Friendship * Respect
* Logic * Loyalty * Expertise
* Claims * Hope » Self-criticism
* Justifications * Aspiration * Consistency
* Argumentation » Well-being * Inclination to succeed

Source: Higgins, Colin and Walker, Robyn. Ethos, Logos, Pathos: Strategies of Persuasion in Social,
https/ fwww.academia.edu/1593527 /Ethos_Logos_Pathos_Strategies_of_persuasion_in_social_environmental _reports

©2014 (A2 2LEYHUSEH GCEF Global Competitiveness Empowerment Forum

Report: ing Forum 36, 2012, p 198,
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Corporate Social Intrapreneurs (CSIntrapreneurs)
APLHZ| = A 7L GHQI2 2 Mol YAE|3)

“Individuals within the enterprise
who are focused on fostering and bringing
about the internal organizational
transformation and innovation (Lj & XZ| 3o} & 4l)
that moves the organization to more advanced state of CSR”

(Austin and Reficco. 2009)
O, AFJLIAOE, =X, FOiA,
IC|UOlE, STAL A LhEl FEF7}

—_

Source: Austin, James and Reficco, Ezequiel. Corporate Social
Entrepreneurship. Working Paper 09-101. Harvard Business School. 2009

http://www.hbs.edu/faculty /Publications20Files/09-101.pdf ©2014 (A2 2LHYBUZY GCEF Global Competitiveness Empowerment Forum 13

7|gel 2|cAle £3 CR

Corporate Social Entrepreneurship (CSE)
ALZ|HC 7| CHH 2 AM 2| 7| )

“The process of extending the firm's domain
of competence and corresponding opportunity
set through innovative leveraging of resources,

both within and outside its direct control,
aimed at the simultaneous creation
of economic and social value.(& § 7} X| & &))"

(Austin, Leonard, Reficco and Wei-Skillern. 2006)

Source: Austin, James and Reficco, Ezequiel. Corporate Soctal
Entrepreneurship. Working Paper 09-101. Harvard Business School. 2009.

hitps/ furwwiibs.edu/faculty /Publication?20Files/09-101.pdf ©2014 (AN22LZEYHLUAEY GCEF Global Competitiveness Empowerment Forum 14
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CSintrapreneurs - Workplace

« O/= 8 AtA 2 X| A} Mandar Apte, Game Changer Program O L| X{

M
+ EMPOWER: BAIS E

SN g ys Y| 2 HA ER Y

+ QIZIVIKIBSTI= MYl v Fe| 7| 2ol Lot e HE

RELT BTN Emotion Credibility

-20114 # CEO - AX 200 CHA o2 |- FOIKF 2008 A2 TAFHE D}

e M= g0l 22Y [ HAS 7tE 9hs Yl0l| | ~96% B4 S gt ZOE0| Chst o8] 7
A 21715 6lH Chof AbE 22 A ~82% S LA 0 XX 2 I8 At O] Sty
LiZb= sl el 71 gol [ -AlZH £F, A28 A, thotod e &

Glede BEE A4S | Aol o £eis, ~90% s T3S el =M

o MARA, OFE|ZF, CHSO0| AHAIS HHTHSLS | ~82% A|ZHO| TS OFZFA] QbChn B
SA HE 92 detet AlZtol chet 2HE S ~82% &S Soff A0 cet Q1A FBF
252 o/xg g ~88% l4lo] H @ a0l CHIR A2 57}
Source: Ashoka's Changemakers. One of winners of the League of Intrapreneurs Cnmpehnnn zma
hitp:/, o b o gmeditas pent

©2014 (AN22LZYBYBZY GCEF Global Competitiveness Empowerment Forum 15

CSintrapreneurs - Marketplace

+ HE}E S E(Z0j4H) 7|Y Martins Group 28 AMH| A X8| A} Tribanco
Aparecida Teixeira de Morais, QI A} EF & O| A}
*  Martins S CHSH: AO AR CHA S Lol =2 ]2

o 1o
+ QIESEhAL QIF 2] TS MBA, 2T QLA 22| B
Rationality Emotion Credibility
C| /R s gAt TR M2 2oL X7t AdB/FAVIY =YY B
AOfAH | 2O e T2 ‘0ROl HE AOYA | .op2 mojalt OjH] 2 29 g =
[ o ”
« Conscious Use of Credit T2 ] 2HS = OF A7 AL +92,000 A0 AHOf| A
= =2 =
IFcot &7 F7jsf0] ajaq e g | OFE 2EIS EL 302,000 204X} DG S S
= MM = 2| J%% }.\Eh.j::! %E% &
oz gad A +14,000 A O] 40| Cff 2 6 EH
DM T2 e
K HE A0y o RIS ; } y % | .9,000 Anjat ryato 2
eS| =
HEZHE TricardE 20y B 152 herat 284 5AOLTY Tricard 7t AFR S
1Mo AgSH &) &

Source: Ashoka's Changerakers. One of winners of the League of Intrapreneurs Competitin 2013.
bttp:/, P
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CSintrapreneurs - Supply Chain

« Rick Peyser, Green Mountain Coffee Roasters & A}
Social Advocacy and Supply Chain Community Outreach O| A
+ AU HIA e BIE 2E Z2HE: 0|5, 0|, OtZ 2|7t

—_
O] T S = 7

© HAAHTFEEE H I & HASEFEE olA

Rationality Emotion Credibility
cRIs =52 HE -t] $=27]0f) gl20 o < 20| 570 Ak Bt
- B] =247| 7|0f o} HIZO| A HOf e deliZl= 2T AU 57t | e5qn) 571715
UEE AT 572 P g K| 8 Z10ret El=el Ofe & 4Y = S
—H|¢ &) EHD*M&% gl sl FomA ozt ol =7 e B Y

<2008 £ E{ 137 = 50t 7p31 3410k &) EH

Source: Ashola's Changemakers, One of fnalists ofthe Leagu of Intrapreneurs Competition 2013.
hitp:/, g-hung:

©2014 (AN22LZYBYBZY GCEF Global Competitiveness Empowerment Forum 17

CSintrapreneurs - Community

»  Sacha Carina, TNT £ A} Global Innovation Program Manager

*  Slum logistics Project : Vodafone®| Mpesa Team1 3 1 © 2
QI SHto[o] S¥AIH [t 2HHY F2 XS

© SUMZQCHEH ZYI 2| AR Ao ZFIE BHE
Sty CIARI Z2EMEO| X ESAL &S

Rationality Emotion Credibility
< TNT= SAGOAM A-A s2lgig | -7 7lHet 28 X20N |- EF7c 2Eda
AIEISE A0 metY Blot E5E | 220 SOt AHEEAE g 0 | HElE S
GPS 9X[7[8t A2 +2| 252 HIE | T AHZOA ZIHEE 2 | a2 K YoM T H =L
CEE 0| AR ME 7|5 ole | MR Ot FAT BN B | gt spssie = sto) &g
MpesaZ Sdf ZABM b S X2 A weke MY Z20MS | xj9 =os0| Atgn 22
geil 8 ¥ AE HEHS 5Y

Source: Ashoka's Changemakers. One of winners of the League of Intrapreneurs Competition 2013.
https/, preneurs/entri adcrumb_typ
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CSE - Governance - Leadership

FEEEE
The Sullivan Principles
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Responsible Leadership
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Sources: Moody-Stuart, Mark Responsible Leadership:
Lessons from the Front Line of Sustainability and Ethics. Greenleaf Publishing, 2014. p74
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CSE - Governance - Standards

#IFC

International

Finance Corporation
World Bank Group
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Source:
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(IFC Performance Standards
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CSE - Governance - Issues
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CSE - Governance - Framework

UN Framework & Guiding Principles
on Business and Human Rights

Government

duty

to protect

Office of the High Commissioner for Human Rights

( ) United Nations Human Rights

Protect,
Respect,
Remedy
Corporate Access to

responsibility remedies

to respect
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& CSR Initiative $| &}
13t I B0 Ul AR SHr)E —

- : . o

©2014 (AN22EFYHYEZYH GCEF Global Competitiveness Empowerment Forum 272

106




112, CsV

CSE - Supply Chain - Grievance

Non State-based Grievance Mechanism
Operation-level Grievance Mechanism
Non-judicial Grievance Mechanism

Source: hitp://human-igh
o

Lof ing grievances_in_the workplaceh
tml#:U-0UM_mSxak
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CSE - Community - Grievance

Forest

Non State-based Grievance Mechanism

Mineral

ot Operation-level Grievance Mechanism
0il

. Non-judicial Grievance Mechanism

Engineering

Construction
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Housing J
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Powerhouse S5y = D_jix g
Building | o
Extractive
Jewelry CLO
Medicine (Community
Textile Liaison
e Officers)
Science
Arts
. 1,760 km
Tourism

Azerbaijan-Georgia-Turkey o of gkt
3425157 Ok O 2A AL A Y 25 52

Source:

hittp:/ fwww.ife.org fwps/wom,/connect/topics_ext_content/ifc_external ¢
orporate site/i inabili icati ications_loe_btc_woi_
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Source: "Business Solutions for the Global Peor:
Creating Social and Economic Value” 2007 Wiley P155-166 L
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CSE - Workplace - Diversity

AE 0N 2RE BYHCE

39 /&

Workplace
Man White West Christianity Supply Chain
Woman Black East Buddhism 3 .
LGBTQ Asian North Islam Community DlVel'Slty
etc. Minorities South Judaism
Lo Marketplace
etc. B Hinduism
etc.
Governance
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CSE - Marketplace - B2C
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CSE - Marketplace - B2B

Sustainable Sourcing & Collective Action
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CSE - Marketplace - B2G

Sustainable Sourcing
“Public Procurement of Innovation”

20144 1g 159
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N 29|

- 93 GDP2| 19% (A 7} €2 trillion)
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XXI Century
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CAR
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- 939 ARG 7le9 My} g ST
- 8 oJUMEHE @ 7]%o] gt #iZ(Caring for Climate), CEO A4 A5
(The CEO Water Mandate)
2}, WHEI Anti-Corruption
- 9F10: 7Y S € HE 52 E¥cks ZE FHY Fufof vt
ot 718k UNGC & 8 oJUMgE
- 38 89 F2EUFHE 100(UN Global Compact 100), A&7Fs3 ZHAHA o]
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Responsible Investment)

Ak ARSI 71Ad A E EAXH(Social Enterprise & Impact Investing)
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2. SDGs 177HX] 218
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EQUATOR
PRINGIPLES

environmental & Social risk management for projects

THE EQUATOR PRINCIPLES NEW ADOPTERS EP ASSOCIATION NEWS

The Equater Principles is a risk Tohannesborg, | Jene 2015
framework, sdopted by financial institutions, for
determining,  assessing  and  managing
environmental and social risk in projects.

Standard Bank has been appointed the new chair of
the Equator Principles Association for 201516,
making it the first African Bank to be elected to
it prsmanly smtended 10 provids a manaman standasd fox this position.
&oe dligence to sopport respocible risk decision-malding.

Corrently 30 E

The appointment, which takes effect on the it Jone
2015, comes at 2 critical juncture in the integration of
nvironmental and social consderations within bosnas 2
2 compontat of responsible investing

“Wa ook forward 1o working with all Equator Principle:
Finanzial Inctinusion: 1o ancure we vemain focuzed on

covanng over T0 parcent of imtermations] Proact Fananc
dabt in emerging sckets read more

EPFls commit to implementing the EP in their intermal

ROBECOS A M == - —
] - P -

FISE ESG Ratngs

—
N,
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Carbon Disclosure Project (CDP)

Dow Jones Sustainability Index

Access to Medicines Index

FTSE4Good Index Series

Oekom Corporate Ratings

Climate Counts

Bloomberg ESG Data

MSCI ESG Research

GoodGuide

Sustainalytics Company Profiles and Ratings
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Be8 2=
CFB / MRTI / CERES / Christian / PaxWorld Fund / Calvert / Domini
Investors Group / SAM /Insight / Generation Asset UN PRI / CalPERS / Hermes /
Goldman Sachs / APG
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Ko AR2| M Q| EXL(SRI)2| HD}
J Present
Socially Responsible II= Sustainable Investment
Investment Responsible Investment
Alternative Investment Il Transformative
Strategy Investment Strategy
Normative II= Pragmatic
Social & Environmental II- Corporate & Financial
Value Value
Fringe Il= Mainstream
Source : sustinvest
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Figure 1: Proportion of Global SRI Assets by Region

Il Europe 63.7%

B United States 30.8%
B Canada 4.4%

M Australia/NZ 0.8%

B Asia 0.2%

£7: 2014 Global Sustainable Investment Review, Global Sustainable Investment Alli

27

186



RORILES A7) SRI AR MEE

O HlAlel srRI AIE A B2E & 21.4= 8 (20149 L 7|F)

Table 2: Growth of SRI Assets by Region 2012-2014

2012 2014 Growth
Europe $8,758 $13,608 55%
Canada $589 $945 60%
Asia $40 $53 32%

Note: Asset values are expressed in billions.

EX: GSIA, (2015) "2014 Global Sustainable Investment Review” p. &
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Figure 6: Regional Share, by Asset Weight, in Global Use of SRI Strategies
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