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A= | Cruse Bereavement Care

3 Cruse
Bereavement

Care

Somewhere 1o turn when someone dies
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E= | VCSE(A Vibrant Voluntary, Community and Social Enterprise)
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or support

Information about
voluntary sector or First Point of Contact (FPOC)

sector o L X XX
other support FPOC take details (on Personal Profile] and signpost
out where possi mle If nat, they transfer person to

s Talk Local Team

\

Let's Talk Local @ Qg @°

\ Let's Talk Local team member tatks through situation in more detail
Housing with person and then suggests next steps, recording further detail

)>

on “Personal Profile”. Person is booked Let's Talk Local session

\ @ 1 ‘ Let’s Talk Local session
i a— If situation is more complex to discuss situation in
—— ° and person requires a home more detail
[ o } visit and or a full assessment
e O
/\ ) ) ’4 Appointment is made with
social worker to visit person and

. 9@

Invitation to small group session compete the personal profile
(e.g. for family carers) with peer

1

I

support volunteer
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F= | Oomph-wellness
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Nippon
Care
Supply
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