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COOPERATIVES AND THE FUTURE OF WORK

The International Co-operative Alliance (ICA), which serves and represents around 3 million
cooperatives and 1.2 billion cooperative members globally and in all sectors of the economy,
welcomes the International Labour Organization’s Centenary Initiative with its focus on the Future of
Work, and, within this context, the establishment of the ILO Global Commission on the Future of
Work.

In the first part of this document, we comment the Global Commission’s Inception Report,* using its
own structure and numbering, with inputs showing that cooperatives are both one of the largest
world actors in work and employment and a significant laboratory of future trends; in the second part
we propose policy recommendations aimed at promoting cooperatives’ contributions to the future
of work, based on the ILO standards.?

|. COMMENTS TO THE INCEPTION REPORT FROM THE POINT OF VIEW OF COOPERATIVES

1-Aglobal snapshot: megatrends in the world of work

A. The current state of the world of work

According to a recent and conservative estimate, cooperatives around the world employ or are the
main source of income for more than 279 million people, almost 10% of the total employed
population?, without counting the jobs and economic activities that have been created through loans
granted by credit cooperatives, or through other key inputs provided by insurance cooperatives or
electricity cooperatives to millions of producers, nor the indirect jobs generated for providers and
clients. The wider social and solidarity economy (which also includes mutuals, worker-owned
enterprises, associations, foundations, non-profits, NGOs, social enterprises etc.), of which
cooperatives are a key pillar, represents an even wider share of the world’s employed population. In
addition, many cooperatives are involved in producers’ and SME clustering, as has been recognized
by the ILO,* thus covering an even wider proportion of the world of work, with a very high expansion
potential.

LILO (2017) Inception Report for the Global Commission on the Future of Work; Geneva: ILO

2 Many inputs in this report have been provided by CICOPA, the International Cooperative Alliance’s sectoral organization
for industry and services. The ICA wishes to thank CICOPA for such contribution.

3 Eum HS (2017), Cooperatives and Employment Second Global Report: Brussels: CICOPA

41L0 (2015) Small and medium-sized enterprises and decent and productive employment creation; Geneva: ILO
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Beyond numbers, cooperative employment tends to be more sustainable in time, suffers less income
inequality, and is characterized by a better distribution between rural and urban areas than the
average.” Cooperatives also constitute a large laboratory experimenting innovative and sustainable
forms of work and work relations within the enterprise, like community cooperatives, social
cooperatives, cooperatives between consumers and agricultural producers, cooperative on line
platforms etc.

The quantitative and qualitative characteristics of cooperatives mentioned above are particularly
relevant when considering the Inception Report’s observations regarding today’s high
unemployment and underemployment levels, particularly among the youth, stagnating ratios of
employment to the population, increased job insecurity and flexibility,® deterioration of social
protection, widening inequalities’, and the fact that the organization of work and of the production
of goods and services is experiencing profound changes that may strongly alter the way in which we
work and the future of work itself.

B. Megatrends and future of work implications

The Inception Report’s considerations regarding globalization and the financialization of the
economy, as well as technological change, will be discussed below (3.A and 3.B respectively). Here,
we will just briefly mention demography and climate change.

Cooperatives are growing very quickly in economic sectors that are linked to demographic changes,
such as population ageing, with care services in particular to the elderly, and migrations with work
integration.® They are also expanding rapidly in the field of environmental services and alternative
energy generation, as part of initiatives aimed to combat climate change.®

2 - Work and Society

A. The attributes of work people value

The inception report states that “workers around the globe, with some variation across country
income groupings, also value the contribution of a job to their individual experiences (interesting job)
and appreciate the opportunity to help other people through their work (jobs which allow someone to
help others). They also value the usefulness of work to society, particularly in developing and emerging
countries”.®® The increased sense of identity and meaning attributed to work according to the

5> Roelants R, Eum HS & Terrasi E (2014) Cooperatives and Employment: a Global Report; Brussels: CICOPA, p. 8

6 According to the ILO, the employment to population ratio has even fallen marginally between 1991 and 2016; see ILO
(2017) Inception Report for the Global Commission on the Future of Work; Geneva: ILO, p. 1

7 Ibid., p 6-7

81LO (2016) Global Mapping of the Provision of Care through Cooperatives; Geneva: ILO

9 See www.RESCoop.eu

91LO (2017) Inception Report for the Global Commission on the Future of Work; Geneva: ILO, p. 16
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Inception Report contrasts with the growing disenchantment about one’s work experience also
mentioned in the report.!!

The qualitative component of cooperative work, combined with cooperatives’ quantitative
importance, is particularly relevant in this regard. The report Cooperatives and Employment: a Global
Report reveals, from a series of interviews on how people working in or within the framework of
cooperatives in different parts of the world, feel “a combination of economic rationale, a quest for
efficiency, shared flexibility, a sense of participation, a family-type environment, pride and reputation,
a strong sense of identity and a focus on values.” *2

B. Making “invisible” work “visible”

Cooperatives contribute to making “invisible” work “visible” in at least four ways:

a. By contributing strongly to the transition from the informal economy, where workers and
their family members are often not recognized as workers, to the formal economy (see 4. A
below);

b. By institutionally recognizing volunteers’” work in some multistakeholder cooperatives, in
particular social cooperatives, as being part of work delivered by an enterprise;

c. Through the voluntary contribution of millions of cooperative members to the general
assembly or board meetings of their cooperative, which is institutionally recognized and
recorded in minutes; in fact, this is one of the largest movements of voluntary work in
enterprises existing in the world, and without which the cooperative experience, based on
members’ joint ownership and democratic control, would not exist;

d. By making visible “virtual labour” and “digital labour” (see 3 B below)

C. Work and well-being

The increasing levels of workplace accidents and psychological violence at the workplace®® with direct
consequences on health and, increasingly, on life itself mentioned in the Inception Report and relayed
in other documents and studies makes the experience of cooperatives, where such extreme
phenomena tend to be rare thanks to their member-based and community-embedded identity,
particularly relevant.1#

L0 (2017) Inception Report for the Global Commission on the Future of Work; Geneva: ILO, p. 15-18

2 Roelants R, Eum HS & Terrasi E (2014) Cooperatives and Employment: a Global Report ; Brussels : CICOPA, p. 9

13 The quest for efficiency at all cost has spurred human resource management techniques that strongly affect the staff’s
psychological balance. For example, a New York Times article quoted an executive in Amazon’s book marketing division
saying that “nearly every person | worked with, | saw cry at their desk”. Kantor J. & Streitfeld D. Inside Amazon: Wrestling
Big Ideas in a Bruising Workplace; The New York Times, 15 August 2015,
http://www.nytimes.com/2015/08/16/technology/inside-amazon-wrestling-big-ideas-in-a-bruising-

workplace.html? r=0.In many large companies, there has been a dramatic reduction in middle-level management, giving
workers the perception of an anonymous, remote and faceless employer.

14 According to the ILO, 2.7 million deaths per year (7600 per day) are due to work-related injuries or illness, while
unemployment is also a source of illness: see ILO (2017) Inception Report for the Global Commission on the Future of
Work; Geneva: ILO , p19-20. According to an article in the British medical review The Lancet based on World Bank and
WHO data over 15 years, there were 160 000 more deaths through cancer in the EU between 2008 and 2010 in
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Balancing the time dedicated to work and family is also an important aspect of quality employment,
particularly for women, as the report points out. In many cases, cooperatives have been able to
provide their workers, and particularly women, with flexible working times, thus promoting the work-
family balance.

Cooperatives have also been contributing to employment creation and work integration of vulnerable
groups, including women, migrant workers and refugees. As the ILO has pointed out!, cooperatives
in several countries have been actively integrating migrants into the workforce or providing them
with support, including in reducing health and psycho-social risks.

D. Effective social protection for the twenty-first century

Labour flexibilization, including interim and casual work and zero hour contracts, as well as the
dramatic increase in the number and ratio of self-employed observed in a number of countries, often
result in disconnecting workers from social security and social rights. Despite the diversity of
situations, legal statutes and national’s contexts, one of the major problems for non-standard
workers is the absence of mechanisms providing access to existing social rights, while, as the
Inception Report observes, as much as 55% of the world’s population has no access to any social
protection whatsoever, and only 29% have access to a comprehensive social security system.1®

Like it has often been the case in the past, cooperatives are proving to be places for experimentation
and innovation when it comes to securing people’s needs and work situations. An increasing trend of
cooperatives established and owned by independent workers/producers shows that the cooperative
model responds to the needs of both conventional occupations characterized by self-employment
(artisans, architects, doctors, taxi drivers etc), and the emerging category of non-standard workers
characterized by a high risk of precariousness, like those active in creative industries or digital
economy (graphic designers, artists, journalists, couriers, etc), but also domestic and home-based
workers, in particular women.'” By offering them both autonomy in the organisation of their work,
and mutualised services, those cooperatives provide them with social rights and protection, in some
cases as high as what employees are entitled to.!®

conjunction with both the rise in unemployment and reduction in public spending, and over 500 000 more in the world:
Maruthappu M. The Role of Universal Health Coverage in Reducing Cancer Death and Disparities, The Lancet, 25 May
2015, http://www.thelancet.com/journals/lancet/article/P1IS0140-6736%2816%2930376-2/fulltext ; In addition, The
Lancet stated in 2015 that unemployment was at the origin of around 45 000 suicides every year in 63 countries: Nordt
C. et al. Modelling suicide and unemployment: a longitudinal analysis covering 63 countries, 2000-11, The Lancet
Psychiatry,  February 2015, http://www.thelancet.com/journals/lanpsy/article/P11S2215-0366%2814%2900118-
7/abstract

51L0, Labour Migration Highlights No. 2: Labour Migration and Cooperatives, 2015: http://s.coop/26850

16 1LO (2017) Inception Report for the Global Commission on the Future of Work; Geneva: ILO, p. 3

7 https://www.wecandoit.coop/

18 http://smart-eu.org/team/belgium/
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3 - Decent jobs for all: full employment and raising standards of living
A. What future for full employment?

As the inception report points out, while both the ILO Philadelphia Declaration and the UN 2030
Sustainable Development Agenda advocate full employment, macroeconomic policies have shifted
their emphasis from boosting employment to focusing on monetary and price policies, austerity and
flexibilization, while the financialization of the economy linked to globalization has brought about a
tendency towards short-termism in seeking efficiency and entrepreneurial gains.

On the other hand, according to Nobel prize winner Elinor Ostrom, participatory systems including
cooperatives allow for “the intensive involvement of citizens in the initial design and continuing
maintenance of the system”.’ In fact, cooperatives tend to prioritize long-term effectiveness over
short-term, managerial efficiency, both because they are driven by citizens’ needs and aspirations,
and because they involve those same citizens in an enterprise which the latter jointly own and
democratically control. This, in turn, entails a strong element of entrepreneurial sustainability and
resilience.?% In addition, their inner financial regime, based on capital accumulation and returns
calculated according to members’ transactions with the cooperative and not according to amounts
of share capital invested, protects them against financialization.

B. Technological changes and jobs: Risks or opportunity?

The world is undoubtedly undergoing one of the most profound and radical waves of technological
change it has ever known, particularly in the fields of IT and robotics, with profound applications in
industrial automation, the delivery of goods and services through online platforms, and an
organization of work and production in which individual workers, producers and users are often more
disseminated in space. The advent of artificial intelligence and continued growth of robotization will
change the sorts of jobs available in the future. Women may be disqualifying themselves from jobs
altogether and certainly from the management ranks by leaving these fields to men. In the developed
world, technological change could have the unhappy consequence of reversing the trends that have
been so beneficial to women over the last few decades, in particular of the underrepresentation of
women in the STEM (Science, Technology, Engineering and Mathematics) fields in post-secondary
education.

On the other hand, even though technological change leaves many components of the world of work
unresolved, especially as far as the social dimension of work is concerned, it also represents an
opportunity to bring people together. Machines are still not capable of acting in the same way as we
are, in regard to care and relationship to each other. Cooperatives are important actors in this
process, they promote this union, now aided by technology while contributing to employment and
citizenship. Technological change can also favour more genuine forms of collaborative work, such as

19 Ipid. p. 1081

20See Stephen C. Smith and Jonathan Rothbaum Co-operatives in a global economy: key issues, recent trends and potential
for development, pp 221-241, in Novkovic and Webb, eds. (2014) Co-operatives in a Post-Growth Era: Creating Co-
operative Economics; London: Zed Books
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cooperation among producers, freelancers and SMEs through cooperatives, as well as among
cooperatives themselves.?!

In addition, many cooperatives are presently dealing with technological change, and the more they
cooperate among themselves in generating economies of scale through networks and groups, the
more they tend to be successful in carrying out this transformation.??

Technological change may even offer solutions to improve democracy within the enterprise (on line
consultations, electronic voting etc.), something fundamental for cooperatives as they are governed
by the “one person one vote” system.

C. Potential for new jobs?

The Inception Report states that the changing landscape, including technological transformation,
may be offering opportunities to the future of work.?3 The Massachusetts Institute of Technology
(MIT) comments in this respect that “it’s likely that work done by humans will increasingly involve
innovative thinking, flexibility, creativity and social skills, the things machines don’t do well”.?*
Cooperatives undoubtedly have a strong potential advantage in all the activities that require mainly
knowledge and the human factor. An increasing trend towards the creation of cooperatives active in
knowledge-intensive activities?®> has been noticed in a number of countries. There are a host of
activities in local communities in which cooperatives can act in niche markets where the large
companies, including those organized as platforms, find it more difficult to operate. Cooperatives in
various countries have already started taking advantage of the new opportunities made available in
the “white economy”, “green economy”, “circular economy” and creative industries. In many of these
activities, the cooperative form has a comparative advantage because decentralized and democratic
management is often conducive to their delivery. They also tend to be more gender-balanced.
Regrouping in cooperative groups and networks offer better conditions to develop in these sectors
thanks to the economies of scales that such groupings generate.

The needs and demands for goods and services have also undergone a profound transformation
everywhere. The needs of society and, more generally, of civilization as a whole, have changed. The
needs that are appearing are not only linked to consumers’ or users’ choice, but also to evolutions
that are leaving society with few or no options, such as the need to tackle environmental degradation,
climate change, migrations, the refugee crisis (including the incipient climate refugees), the increase
in life expectancy and population ageing. The expansion of activities revolving around IT, health and

21 Mandl I. et al. (2015) New Forms of Employment; Dublin: Eurofound, p. 118-128

22 Sych as lkerlan and the other technology innovation centres of the MONDRAGON cooperative group, see
https://www.ikerlan.es/en/

3L0 (2017) Inception Report for the Global Commission on the Future of Work; Geneva: ILO, p. 27.28

24 MIT Technology Review Business Report, p. 2

%5 Such as biotechnology, computer engineering, nanotechnology, robotics, telecommunications, data management, e-
education etc.
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social services, the protection of the environment, energy production, organic food, for example, also
have to do with these changes.?®

Cooperatives have a clear advantage in these activities given their particularly strong adaptability to
knowledge-intensive production. Indeed, they are characterised by a high level of legitimacy and
service quality since they provide solutions for and by the concerned group of individuals. By including
the community or beneficiaries in the design and delivery process, they increase the chances to link
the offer adequacy to the real needs.

4 - The organization of work and production: “Labour is not a commodity”

A. Informal employment and the future

According to the new ILO definition, the informal economy “refers to all economic activities by
workers and economic units that are —in law or in practice — not covered or insufficiently covered by
formal arrangements” and “does not cover illicit activities”.?”

Today, the deterioration of existing social rights and protection granted to workers and a consequent
tendency towards informalization is drawing more people away from formal employment
arrangements. The informal economy in developing countries has come to stay, with informal
employment reaching up to 90% of total employment?® while in the industrialised ones, atypical
forms of work inappropriately covered by existing social security systems and stemming from within
the formal economy have been increasing, including, among others, the so-called “uberization”
phenomenon. Empirical research, in particular at the ILO, shows that, since the 1980s, the informal
economy has been continuously on the rise.?® While the precise impact of the recent global financial
crises on the size of the informal economy in different countries still needs to be better defined, new
forms of informality, often related to new technological development, have drawn attention
particularly in the most industrialised countries3® and in emerging economies.3!

Cooperatives have been recognised as a tool for addressing the problems caused by the informal
economy as well as informalisation. The ILO’s Promotion of Cooperatives Recommendation, 2002
(No. 193) states that “Governments should promote the important role of cooperatives in
transforming what are often marginal survival activities (sometimes referred to as the "informal

%6 The Massachusetts Institute of Technology (MIT), in a study dedicated to the future of work, states that “62 per cent
of new STEM [Science, Technology, Engineering and Mathematics] jobs added through 2022 will be in health care” in the
USA; MIT (2015) The Future of Work; MIT Technology Review Business Report, p. 3

271LO Transition from the Informal to the Formal Economy Recommendation, 2015, n° 204

21L0 (2017) Inception Report for the Global Commission on the Future of Work; Geneva: ILO, p. 5

29110 (2012) The informal economy and decent work: A policy resource guide - Supporting transitions to formality, Geneva:
ILO

30 | ke European countries and Japan see contributions from Smart and JWCU; In some countries, like Romania, informal
work involves up to 31.5% of the employed population, with more than the double for the youth

31 Such as India, China, Brazil or Indonesia; see Eum, H. (2017) Cooperatives and employment — Second global report,
Brussels : CICOPA
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economy") into legally protected work, fully integrated into mainstream economic life” (paragraph 9).
ILO’s Transition from the Informal to the Formal Economy Recommendation, 2015 (n° 204) also
recognizes the role of cooperatives in the transition.

Cooperatives have been created to support and strengthen economic activities of self-employed
producers or entrepreneurs in the informal economy, through various forms of shared services.
Whereas these cooperatives cannot always provide a stable legal status or formal social protection
to their members, they contribute to raising and stabilising members’ incomes, increasing the
performance and competitiveness of members’ business, and making members’ voices heard
collectively. Through cooperatives, self-employed producers and entrepreneurs in the informal
economy can enjoy various services which were not available to them due to the small size of their
business and lack of applicable formal arrangements. In the debates on the problems in the informal
economy related to work and employment, several categories of workers who are in vulnerable
situations have drawn special attention: these include waste pickers, domestic workers, migrant
workers, street and market vendors, transport workers, home-based workers and providers of social
services. Cooperatives have played a very important role, in the developing and emerging economies
in particular, in bringing income-generation opportunities to women, especially through women-only
cooperatives.32 Many studies and reports show that shared service cooperatives among workers and
producers can play an important role in organizing, supporting and representing them, by providing
them a formal framework through which their economic activities can be recognised as real
businesses and members can negotiate with public authorities in order to introduce appropriate
social security and protection schemes.33

B. The organization of work within global supply chains

With globalization, a profound transformation in the production of goods and services has been
taking place over the last 30 years. On the one hand, the production of goods and services tends to
take place either where it costs less or where the clients are situated, or both. On the other hand,
with the strengthening of global supply chains, a good or service is increasingly produced in a complex
and multistage process involving several regions of the world.

Cooperatives in the various sectors of the economy are contributing to the promotion and
advancement of global supply chains and, through it, to decent jobs. They provide scale to small and
marginalised groups such as small-scale farmers, enabling them to access markets, information,
technology and finance with conditions that they could not enjoy as individuals. They provide a
governance model that allows participation and inclusion of all stakeholders, including workers, in
the management of the enterprise. They redistribute the economic benefits of the operation of global

32 Like the SEWA cooperatives, see http://www.sewafederation.org/

33 See Birchall, J. & Simmons, R. (2009) Co-operatives and poverty reduction - Evidence from Sri Lanka and Tanzania,
Manchester: Co-operative College; ILO, 2012, The informal economy and decent work: A policy resource guide - Supporting
transitions to formality, Geneva: ILO; and Wanyama, F. O. (2014) Cooperatives and the sustainable development goals —
A contribution to the post-2015 development debate, Geneva: ILO
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supply chains to its members and stakeholders including small-scale producers, workers and
consumers.

Cooperatives have shown the necessary flexibility to modify their production in order to remain or
insert themselves in global supply chains provided they receive the appropriate advisory services,
while cooperative groups have often been in a stronger position to internationalize and control larger
parts of the chains, allowing for the creation of new jobs both in the original location of the enterprise
and in new ones.3* Fair trade cooperatives are another example of cooperative internationalization,
based on value chains.3?

Worker buyouts under the cooperative form often take place in enterprises that are part of global
supply chains and that are closing down or where there is an intent to delocalize them elsewhere.
Wherever business support services from the cooperative movement offer professional consultancy
to these enterprises, like in France, Italy and Spain, these operations show a high rate of success.3®

C. Diversification of the employment relationship

Several of the non-standard employment forms mentioned in the inception report are essentially
negative, such as disguised employment relationships, dependent self-employment, zero hour
contracts and the “gig economy”. However, the cooperative system has generated a series of non-
standard forms of employment that are based on an effort to implement decent work, such as the
status of worker-members in worker cooperatives and social cooperatives, salaried employment for
self-employed in business and employment cooperatives, interim work in labour cooperatives with
better working conditions than in average interim agencies, etc.3” The latter, however, should not be
confused with false cooperatives which are involved in labour intermediation, as has been the case
in particular in Latin America.

The Inception Report also mentions the “platform economy”. Conventional technology platforms
benefit from the dispersal of the work force and the loss of physical connection with it. Separate parts
of a same project are assigned to a constellation of workers disconnected from each other.3® As a
result, the workers only maintain a virtual and disembodied link with their employer, making them
unable to join forces to make common social demands.

34 Luzarraga JM La estrategia de multilocalizacién internacional de la Corporacién Mondragon, Ekonomiaz N.2 79, 1st
term, 2012, www.ogasun.ejgv.euskadi.eus/r51.../es/.../downloadPDF

3 Sanchez Bajo, C. and Silvestre, B. (2014) Cooperatives in global value chains; Coffee in Guatemala and cooperatives, in
Congres des Sciences Humaines 2014

36 CECOP (2013) Business Transfers to Employees under the Form of a Cooperative in Europe; Brussels: CECOP

37Eum HS (2017), Cooperatives and Employment Second Global Report: Brussels: CICOPA, p. 66

3 For example, Amazon’s on line labour brokerage Mechanical Turk “allows for a project to be broken down into
thousands of bits, which is then assigned to so-called crowd workers. Often well-educated, novice workers are making
between two and three dollars an hour in this environment. Just like migrant workers, barristers, or temps in the fast food
industry, they are working long hours, are underpaid and treated poorly by their virtual bosses, and have few or no
benefits”, in Scholtz T. (2015) Platform Cooperativism — Challenging the Corporate Sharing Economy, New York; Rosa
Luxemburg Stiftung, p. 8
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But online platforms do not necessarily predetermine a type of organization of work which is
disadvantageous to the workers or producers. By putting the interest of digital platform users at the
forefront, and by involving them in financing, commercial life and business management, cooperative
platforms can direct their efforts towards the satisfaction of this interest and not towards the
accumulation of profits for the benefit of external investors who have a purely speculative interest in
the development of the platform. Despite the spatial dissemination which characterizes the platform
economy, cooperatives maintain the decision-making process among the workers or producers.

Embryonic initiatives of platforms using the cooperative democratic control model tend to suggest
that technological innovation and control by a few can be de-coupled, and that the platform model
can be compatible with the inner structural features which characterize cooperatives, no matter
whether they are producers’, users’, worker or multistakeholder cooperatives.

5 - The governance of work

A. Governance of work: The state, employers and workers

While trade unions have suffered a fall in membership over the last few years as the Inception Report
mentions, the membership of cooperatives has reached 1.2 billion, and the level of cooperative
employment involves a substantially higher amount of persons than those represented by the
International Trade Union Confederation (279 million against around 180 milion). As for the ratio of
unionization in cooperatives, it is often similar to the rest of enterprises in the same sectors and in
the same countries.

Cooperative apex organizations (federations, confederations, unions etc.) are usually classified as
employers’ organizations and, like the latter, have been growing in numbers and membership over
the last few years. Since cooperatives are member-based enterprises with a social mission, their apex
organizations also have a specific nature and mission as compared to conventional employers’
organizations.

B. Innovation in governance and labour regulation

Cooperatives have been key innovators in the governance of work, providing members, in the case
of worker and producer cooperatives, with the double status of workers and producers and of co-
owners of their own enterprises. Multi-stakeholder cooperatives, a model now expanding rapidly in
several countries, make workers and/or producers share the governance of the enterprise with other
stakeholders such as the users. These models in the governance of work provide a strong innovative
and experimental character to cooperatives, based on members’ participation and democratic
control.

While social dialogue and tripartitism should certainly be pursued, the world of work would certainly
gain a lot by inserting cooperatives in social dialogue and tripartism. At the same time, alliances
between cooperatives and both trade unions and employers’ organizations should also be sought.
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|l. POLICY RECOMMENDATIONS FOR THE PROMOTION OF COOPERATIVES

The ILO, through Promotion of Cooperatives Recommendation, 2002 (n° 193), has recognized “the
importance of cooperatives in job creation, mobilizing resources, generating investment and their
contribution to the economy, and (...) that cooperatives in their various forms promote the fullest
participation in the economic and social development of all people”.

It would thus be very important that the Global Commission extend this recognition to the discussion
on the future of work. As this document suggests, promoting the cooperative business model can be
part of the solution to many of the challenges that the changing world of work is facing.

The International Cooperative Alliance therefore call on the Global Commission to:

= Recognize that cooperatives make up a considerable proportion of world employment and
substantially contribute to tackling the challenges highlighted in the Inception Report, and
promote the cooperative model as a creator of quality jobs and collective wealth at the local,
national and international levels;

= Recommend that the International Labour Office cooperate with the International Cooperative
Alliance to identify and showcase examples of good practice by cooperatives in addressing the
challenges highlighted in the inception report;

= Recommend that national governments fully Implement cooperative promotion policies
enshrined in ILO Promotion of Cooperatives Recommendation, 2002 (n° 193), in particular in:

- Issuing legislation that reflects the ICA’s Statement on the Cooperative Identity;

- Promoting policies for the constitution of cooperative reserves and access to credit;

- Helping cooperatives develop social policy outcomes like benefitting disadvantaged groups,
including migrants and refugees;

- Promoting policies for the participation of women;

- Promoting cooperative education and training at all levels of the educational system,
information on cooperatives and skills training in cooperatives, particularly among the youth

- Supporting research on cooperatives and the introduction of a harmonized methodology for
collecting and analyzing data to demonstrate the economic and social impact of cooperatives;

- Promoting the role of cooperatives in transforming informal economy activities into formal
ones;

- Promoting initiatives that facilitate the emergence and development of start-up,
consolidation, growth and clustering of cooperatives through access to business support
services;

- Encouraging exchanges of experience among cooperatives;

- Encouraging the representation of cooperatives by cooperative organizations at national and
international levels.

= Help cooperatives implement the ILO’s Decent Work agenda and the UN SDG n°8

Through ILO Promotion of Cooperatives Recommendation, 2002 (n°193), the international
cooperative movement committed itself to promoting Decent Work (mentioned in the preamble
and in para 4) and the Fundamental Principles and Rights at Work (mentioned in the preamble
and in para 4. 1) a)), while SDG n° 8 formally relays the concept of decent work within the SDGs.
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The ICA therefore requests governments to promote cooperatives’ efforts in promoting full and
productive employment and decent work for all, working systematically to promote conditions
that lead to decent work — job creation, labour rights, social protection and social dialogue
aligned with the ILO International Labour Standards.

- Employment. Governments should actively promote the cooperative model as a creator of
quality jobs and collective wealth at the local, national and international levels

- Social protection for the workers. The conditions of access to social protection should change
so that all workers can have access to it, independently from their work status.

- Workers’ rights. The absence of any type of discrimination is enshrined in the first cooperative
principle. States should approve legislation allowing for monitoring of the proper functioning
of cooperatives, including in the field of workers’ rights.

- Social dialogue. The importance and role of social dialogue and collective bargaining at all
levels and to address the impacts of major digital, environmental and demographic changes
that cause profound changes for employees, employers and their relationships should be
upheld. In addition, dialogue and alliances between the cooperative movement and the trade
unions should be strongly encouraged.

eee ABOUT THE INTERNATIONAL CO-OPERATIVE ALLIANCE eee®

The International Cooperative Alliance (ICA) is a non-profit international association
established in 1895 to advance the cooperative model. The ICA is the voice for cooperatives
worldwide, representing 308 national level cooperative federations, individual cooperative
organisations and government offices concerned with cooperatives across 107 countries
(figures of April 2018).

The ICA works with global and regional governments and organisations to create the
legislative environments that allow cooperatives to form and grow. The International
Cooperative Alliance promotes the importance of cooperatives’ values-based

business model.

The International Cooperative Alliance unites cooperatives worldwide and is the custodian
of the cooperative values and principles and makes the case for their distinctive values-
based economic business model which also provides individuals and communities with an
instrument of self-help and influence over their development. The ICA advocates the
interests and success of cooperatives, disseminates best practices and know-how,
strengthens their capacity building and monitors their performance and progress

over time.

One in every six people on the planet are cooperators. Through its membership, the
International Cooperative Alliance represents 1,2 billion people from any of the 2.94 million
cooperatives worldwide. The largest 300 cooperatives in the world have combined annual
revenues of 2.16 trillion USD (2015) and 280 million people around the world (10% of the
employed population) secure their livelihoods in cooperatives, either through direct
employment or by organizing through a cooperative.

Operating from a global office in Brussels, Belgium, the International Cooperative Alliance
is organised with four Regional Offices (Europe, Africa, Americas, and Asia-Pacific), and
eight Sectoral Organisations (Banking, Agriculture, Fisheries, Insurance, Health, Housing,
Consumer Co-operatives, and Industry and Service cooperatives).
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International
Co-operative
Alliance

Uniting,
representing and serving
cooperatives

worldwide

International
Co-operative
Alliance

Uniting,

CGCoD

representing and serving
cooperatives
worldwide

International Conference on the Future
of Work and Worker Cooperatives
South Korea, July 2018
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The cooperative movement

= Above 1.2 billon members (an estimated 1 out to 6 people in the
world);

= 3 million enterprises worldwide
= 10% of the world’s employed population

= The cooperative share of GDP in the 10 biggest economies is
equivalent to the GDP of Italy

* Figure as of May 2018
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Non-profit international association
established in 1895;

The custodian of the cooperative identity
(definition, values and principles):

The apex organisation for cooperatives
worldwide, representing cooperative
federations and organisations across 108
countries*;

The ICA members are national level )
cooperative federations and cooperatives;

The ICA associate members are
organizations promoting cooperatives.

Congress of the ICA, 1895

The ICA’s General Assembly in Cape Town, 2013
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ICA &3], #|O| ZE}tZ, 2013
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The cooperative identity

= 1844 Rochdale “Recommended practices”

= 1937 ICA Paris Congress: first review of the “Rochdale Principles”
= 1966 ICA Vienna Congress: second review of the cooperative principles

= 1995 ICA Manchester Congress: third review of the cooperative principles
(7 years of consultation) and publication of the ICA Statement on the
Cooperative Identity

= 2015 ICA publishes the Guidance Notes to the Cooperative Principles
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Observer status at the United Nations since 1946;
* Continuous relations with the ILO since 1920;

* Actively engaged with other UN organizations like FAO and
IFAD and with the EU institutions;

* Member of COPAC (gathering UNDESA, ILO, FAO and WFO)

* Secure policy and legal recognition for cooperatives as a
source of sustainable growth, decent work, food security,
production, consumption, habitat, credit, insurance, social
inclusion, peace, etc. within the framework of the UN
Sustainable Development Goals

International
Co-operative
Alliance
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2001: UN General Assembly Resolution 56/114

“Cooperatives in Social Development”

Recognizes “that cooperatives, in their various forms, promote
the fullest possible participation in the economic and social
development of all people, including women, youth, older
persons and people with disabilities, and are becoming a major
factor of economic and social development”
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2002: ILO Promotion of Cooperatives Recommendation (n° 193)

= First intergovernmental text spelling out the whole Statement on
the Cooperative ldentity and providing policy guidance on
cooperatives

= Approved almost unanimously by governments, employers’
organizations and trade unions (except for 2 abstentions)

= Only ILO text mentioning a civil society organization

= Cooperatives have been mentioned in other ILO Recommendations
since then (in particular on the transition to the formal economy
and on peace)
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2019: International Labour Organization’s Centenary

In 2019 the International Labour Organization (ILO), established in
1919, will have 100 years

The ILO will focus the whole year on the issue of the Future of
Work

Several high profile events are due to take place, and important
documents could be published
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2018: Global Commission on the Future of Work

This year, an ILO Global Commission on the Future of Work is
discussing the Future of Work issue, and is due to release a
report at the end of the year

The ICA has sent comments to the Commission, with a text
called “Cooperatives and the Future of Work”
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Cooperatives and the Future of Work

1. Main characteristics of cooperative work and employment
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Cooperatives and the Future of Work

1. Main characteristics of cooperative work and employment

2. Societal components of cooperative work
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Cooperatives and the Future of Work

1. Main characteristics of cooperative work and employment

2. Societal components of cooperative work

3. Cooperative work and social protection

EEEEEREEEEEEE
2 Slsae YO A& RAS
3 st 2R AISIEH
40 oé?mEn?r

EEXAr5akxsr—
© woiLH



HEXST 7|Y IHHHHA

i)

Cooperatives and the Future of Work

Main characteristics of cooperative work and employment

1

2 Societal components of cooperative work
3. Cooperative work and social protection
4

Cooperatives and work stability and security
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Cooperatives and the Future of Work

Main characteristics of cooperative work and employment

Societal components of cooperative work
Cooperative work and social protection

Cooperatives and work stability and security
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Cooperative work and technological change
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Cooperatives and the Future of Work

Main characteristics of cooperative work and employment

AN A S

Societal components of cooperative work
Cooperative work and social protection
Cooperatives and work stability and security
Cooperative work and technological change

Cooperatives and informal work
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Cooperatives and the Future of Work

Main characteristics of cooperative work and employment

N o U ke N R

Societal components of cooperative work
Cooperative work and social protection
Cooperatives and work stability and security
Cooperative work and technological change
Cooperatives and informal work

Cooperatives contributing to the diversification of employment forms
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Cooperatives and the Future of Work

Main characteristics of cooperative work and employment

O N O U A W D E

Societal components of cooperative work

Cooperative work and social protection

Cooperatives and work stability and security

Cooperative work and technological change

Cooperatives and informal work

Cooperatives contributing to the diversification of employment forms

Cooperative work and supply chains
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Cooperatives and the Future of Work

Main characteristics of cooperative work and employment

Societal components of cooperative work

Cooperative work and social protection

Cooperatives and work stability and security

Cooperative work and technological change

Cooperatives and informal work

Cooperatives contributing to the diversification of employment forms

Cooperative work and supply chains
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Cooperatives and the governance of work

International
Co-operative
Alliance
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Alliance
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Thank you!
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International Organisation of
Industrial and Service Cooperatives
A Sector of the International

Co-operative Alliance

International conference on
Future of Work and Worker
Cooperatives

July 2018 Seoul - Daegu
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International Organisation of
Industrial and Service Cooperatives
A Sector of the International

Co-operative Alliance
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a sectoral organisation of the
International Cooperative Alliance
(ICA) since 1947

2 Regional organisations:
*CECOP-CICOPA Europe
*CICOPA Americas

SERVICES

INDUSTRY

WWWw.cicopa.coop

About CICOPA
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July 2018
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Within the CICOPA network:
45 members in 29 countries
68,000 enterprises

4 M workers

86% worker-members or producer-
members

Beyond the CICOPA network:
16 M workers

10.8 M worker members

5.8 M self-employed producer-
members

www.cicopa.coop

About CICOPA

&’
CICOPA L5l

CICOPAUIERIA
290H= 457H il?_}_’—‘.
68,000 g§=x¢8 Il

4540} LEI}

80% It t= MR L= dALIEER

CICOPA U E®

1,6002F ==X
1,0808t ==Xt X
5802 AR EH A

-

July 2018

Seoul -Day

www.cicopa.coop

ol
22ialE2nlr

.':'.E’"' AExsr—
Holi H



HEXHFZ 7| INHHAA

=HOo

N>
CICOPA L5l

About CICOPA

4 N B
vocacy Netwo
- VAN _/
4 aY4 ™
Development Knowledge
- AN /
Day Month 2015 Event W
Iy
g= About CICOPA
G 4 N h
vocacy Netwo
o L _/
4 N ™
Development Knowledge
NG AN J

July 2018

Seoul -Day

www.cicopa.coop

ol
2%n

gnlr

EEXrsakxsr—
© doiH

57



CEXESIE Y A HESEE 26 S

Worker and social cooperatives:
growing trends
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‘OTHERS - SECONDARY SEGTOR
C - MANUFACTURING
F - CONSTRUCTION

Service sector

PRIMARY SECTOR

N>
CICOPA L5l

TERTIARY SECTOR

:F8 G - Wholesale and retall trade

H - Transportation and storage

I - Accommodation and food service

ER:EEY J - Information and communication

M - Professional, scientific and technical

activities

N - Administrative and support activities

0 6000

12.3% P - Education

16.1% Q - Health and social work

R - Arts, entertainment and recreation

§ - Other services

Q@

1.1% Others - tertiary sector

Day Month 2015 W

WWW.cicopa.coop
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€ - MANUFACTURING

&)
CICOPA L5l

A—I tl | _A T
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H - Transportation and storage

I - Accommodation and food service

EX:ELY J - Information and communication

M - Professional, scientific and technical
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N - Administrative and support activities
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12.3% P - Education
16.1% Q - Health and social work
R - Arts, entertainment and recreation

S - Other services

July 2018 14% Others - tertiary ssctor Seoul _Daﬁ

Q@

www.cicopa.coop

oéglu Enr 59
EEXrgakxsr—
o gol



S8 ¥ MEHESEE = S
Ag . .
S Social cooperatives
O
O
* Quickly developing since the 1970s
* Recognized legal status in %%%ig%gﬁ%gﬁggkg
different countries
(10 national legislations \
over the last 25 years)
SOCIAL COOPERATIVES
\
WORKER COOPERATIVES
\
Day Month 2015 Event W
WWWw.cicopa.coop
an e e N
S IEPNEESE="F=ES )
O
O
« 1970404 Ol = W2 H & &
o o COOPERATIVES OF SELF-
(KLt 253 Sot 100 HE =¢
\
SOCIAL COOPERATIVES
A
WORKER COOPERATIVES
\
July 2018 Seoul -Day
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Workers buyouts
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Economic crisis and consequent failures and

bankruptcies
LT
le @ =, j« W5 A Demographic changes and aging population:
“ANIE 'i\i\ S8 | retirement of business owners without
|| W oy (m - succession
5-;:&-"*\514\ .
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o Workers buyouts
O
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Success factor for WBO: The network
effect
Legal
framework &
public
policies
Day Month 2015 Event W
WWWw.cicopa.coop
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Independent producers’/workers’
cooperatives

Labour
flexibilization

Technological
change

WWWw.cicopa.coop

N>
CICOPA L5l

July 2018

Labour
flexibilization

Technological
change
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www.cicopa.coop
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You
Follow us:

WWww.cicopa.coop

WWWw.cicopa.coop
You
Follow us:
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Worker cooperatives
in the changing world of work
— How can worker cooperative model be an answer?

www.cicopa.coop

&)'
CICOPA il eeon):

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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About presentation

= Summary of the chapter 4 « Cooperatives and employment : Second
global report » (Eum, 2017) published by CICOPA

= A chapter in the joint project of publication « Cooperatives and the
world of work » (ILO Coop Unit, ICA CCR and CICOPA)

= To aim at clarifying several conceptual and practical issues on the
role of cooperatives in the informal economy situation

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop

k International Organisation of
CICOPA COOD
Co-op: /e Alliance

S =0 CHot:

* CICOPA &2} « Cooperatives and employment : Second global
report » (Eum, 2017) 4& LHE Q<

= « Cooperatives and the world of work » (ILO Coop Unit, ICA CCR and
CICOPA) = &F 8 H (2019& =72t 0l &)

. I:IIJS—/A!%HI HEWAES E_E Ol A0l CHet IHEX, A A

SOl CHat AFTHE DX '

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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b International Organisation of
‘ ( O p H Industrial and Service Cooperatives
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Co-operative Allar

= |Increasing interest on the role of cooperatives in addressing various
social problems including transition from the informal to formal
economy (UN SDGs, ILO recommendation N° 204)

= |nformalization of employment and economy is a problem not only in
developping countries but also in industrialized countries — atypical
forms of work, gig economy, uberization...

= Need to recognize new forms of employment which are neither
employees nor self-employed, e.g. self-employed contractors,
freelancers, on-line platform workers...

= Conceptual confusion on cooperatives’ role in addressing the
problems related to issues of employment in the informal economy

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop

k International Organisation of
‘ ( O p ﬁ ‘ @ Industrial and Service Cooperatives
A Sector of the International
Co-operative Alliance

BH &

. HI%M%HIOHA-I SABHZo M= L st CHst
A3l Z M= 2 (UN SDGs, ILO recommendation N° 204) Ct S 0l
UAH AN azxo+0| S CHEH 240l EDP

= DE AHC BIB4A!3HInformalization)= & A= &0t
OtLIZt MR =AM E BX =R AMISHILE D US
(BB AE = =2 EII, gigeconomy, RH S EHE = 2&

=M S

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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What are problems?

= Conceptual ambiguity of the informal economy — Formality and
informality themselves are neither good nor bad.

= Focus on problems caused by the informal economy — Deficits of
decent work (employment generation, social protection, rights at
work and social dialogue)

= |nformalization of employment and economy across the world

= How are cooperatives answering these problems?

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop

k International Organisation of
‘ ( O p H ‘ @ Industrial and Service Cooperatives
A Sector of the International
Co-operative Alliance

S0l = A @IJF?
- HIZAZHOIGE WEE OS5 - ZAND HIRAM ]

M= ZE0 L& 20| 0FL.
» HIZBAZHZ Qo Mot ZHNSH =ZF S RXEER-E2
2 X2l It & K| 2 & Deficits of decent work (employment

generation, social protection, rights at work and social dialogue)
» DE XL ZMBISASINEMHAZBLSZ A

= ESXES20HEAN 0 ZHE0 HEE X2

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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k e International Organisation of
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General contributions

= Saving and credit cooperatives, mutual insurance, multi-purpose
cooperatives and consumer cooperatives — provide certain formal or
semi-formal services and access to formal arrangements

= Shared service cooperatives — strengthen economic activities of self-
employed producers or entrepreneurs, through various forms of
shared services, such as marketing, collective purchasing, provision
of premises, information, R&D, training and consulting.

= Not directly aim at changing informal employment into formal one

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop

N ’ International Organisation of
‘ | ( O p ﬁ ‘ @ Industrial and Service Cooperatives
b A Sector of the International
Co-operalive Alliance

- 2SHSIE, NSRHESEE, AINBESEE -
HIZAZHES =0 S 00 of ZAIT NHIAS

MB6tHLE B A
» AHIAZSE =X 8 (Shared service cooperatives) — OFH €
Ss70M, =32 EE, Z2HS,RD, 28 L HEE S
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Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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Specific contributions in addressing
employment issues in the informal economy

= Shared service cooperatives specialised in providing work
opportunity — play a role as employment agency which provide work-
placement services. e.g. domestic cleaning worker cooperatives in
the US, actors’ cooperative agencies in the UK

= Labour cooperative model — play a role as intermediary employer.
e.g. labour service cooperatives in Philippines, some worker
cooperatives in Colombia and Brazil

= New initiatives focusing on provision of formal employment contracts
— provide freelancer members with legal status as employee. e.g.
business and employment cooperatives in France, Smart in Belgium

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop

) ) =
A3 N2 DE2HE LE
| —
=
= A%l AN ABIAN S3HE ABIASSESXIE - LRl A4
L HIXIE H30t= A AMAL FE (012 JtAHE L
Leslgste, g2t st
= AL S8 S E (Labour cooperative model) —

|
service cooperatives, ZSH| 0t £ B2t& = SAHESsXE S L F)
» BADNEAHAAL M0 =ES L= MNMES2 AE
AERSHAH LY HE A0 HEROI I DE01o X2
MBot= 240] HA AHIA (ZHA ML DSE SIS, 20
AQIE)

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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Worker cooperatives as a direct solution to
formalize informal employment but...

= Primary aim of worker cooperatives is to provide formal and decent
employment to their members
= But only when conditions would be met
v Can worker-member benefit from legal status as employees and
social protection & rights at work accordingly?
v If not, des cooperative legal framework regulate social
protection & rights at work for worker-members?
= |f any of both would not be met, there is a risk that the cooperative
model might be abused by real employers or public authorities as
cheap and easy solutions for out-sourcing and/or quick job creation.

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop

k International Organisation of
CICOPA COOD
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Co-op: /e Alliance
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Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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b A Sector of the International
Co-operalive Alliance

A proposition — Institutionalization of worker
ownership

= Untold dilemma of cooperative model

v Self-employed producers’ shared-service cooperatives in
industrial and service sector (e.g. handcraft artisans’
cooperatives, transport cooperatives) — Are members really
independent self-employed workers? Aren’t they dissimilated
form of employees?

v Worker coperatives without legal protection for worker-
members + Newly emerging forms of work (e.g. platform work) -
flexibility or precariousness?

= Debates around recognition of new forms of work — more flexibility +
certain level of rights and protection + (collective responsibility
through democratic governance and worker ownership)

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop

N ’ International Organisation of
‘ | ( O p ﬁ ‘ @ Industrial and Service Cooperatives
b A Sector of the International
Co-operalive Alliance
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Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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A Sector of the International
Co-operative Alliance
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Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /

www.cicopa.coop
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‘ | ‘ O p H ‘ m Industrial and Service Cooperatives.
A Sector of the International
Co-operative Alliance
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Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /
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Industrial and Service Cooperatives.

A Sector of the International
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Transiti
- What

ion coop ards worker coop (lack of institutional
Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /
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Worker ownership — Both economically

and institutionally stable employment

economical stability)
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www.cicopa.coop
International Organisation of

Industrial and Service Cooperatives
A Sector of the International
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Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018 /
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Thank you for your attention!

For more information,
please visit www.cicopa.coop

Hyungsik Eum eum@cicopa.coop

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea, 12-13 July 2018
www.cicopa.coop
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WWW.Cicopa.coop
eum@cicopa.coop

Conference on the Future of Work and Worker cooperative, Seoul and Daegu, South Korea
www.cicopa.coop
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SMart

We are a platform that offers
mutualized services and social
protection to autonomous workers

www.smart-eu.org

The story
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The concept and solution

Members profile
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Our business model
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Mutualized services
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Social Impact
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Let’s Coop
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The future of work

Creative Hubs




LaVallee
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New type of workers
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IT & Social Innovation




Platform Co-ops
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Social experimentation

For the future of work and
social business
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Sébastien PAULE

Chief Innovation Officer - SMart.coop

spa@smartbe.be
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SMart

We are a platform that offers mutualized services and social protection to
autonomous workers

www.smart-eu.org

The story

In 1998, SMart stands for Société Mutuelle pour artistes.

We started in Brussels, Belgium with artists as our first public.

Our founders started to help them deal with paperwork, standardizing contracts and giving info on how to declare their work.

We started of with a team of 3 advisors working in a basement.

Over the years more and more people came, we didn’t look for them, they found us. Now we are open to every sector (not only artists).
We are a platform, we use IT tool in which our members can plug and out of to declare their work.

By invoicing through SMart, they become our employee and we their employer.

The concept and solution

That means they have access to a better social security package : health insurance, work accident insurance, unemployment
benefit, child allowance and they build up for their pension.

We manage the risks linked to freelancing together.
We allow the freelancer to stay autonomous, independent while working in shared structure which gives them security.

SMart take cares of the debt collection, the freelancer is paid 7 days after he finished his job thanks to the mutual guarantee fund which
all users contribute to.

Members profile

- Develop multiple skills & jobs

- Undertake different roles : employer/employee
- Have multiple employers

- Haveirregular income

- Are highly mobile

= complex legal issues, high risk, lot of administration

Our business model

All of our members paid the same fee for the use of our services, 6.5% of the amount they invoice to their clients.
The revenues cover our operational costs and the surplus is invested in a range of mutualized services.
SMart is a cooperative, our members are the owners.

The value generated is completely reinvested in our local communities and development.

Mutualized services

Administration and legal support : personal career advice, insurance, employment declaration, legal advice, leasing
Financial support : mutualized guarantee fund, debt collection, micro financing

Development/new services : creative hubs, European development, permanent contracts, trainings

c::c‘ I ::..;_;. 95
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Social Impact

We allowed people to transit from the informal to formal economy, allow them to access the safety net of social security.

- 17 000 shareholders in Belgium

- 80 000 members for 2 200 FTE

- 9 European countries

- Turnover members: 170 000 000 €
- 230 permanent workers in Be/Fr

Let’s Coop

Our members could buy a share for 30€ .
We are amulti-stakeholders coop (freelancers, permanent workers, our partners and the clients of the freelancers).

We are officially approved as a coop that respects the 7 values of the international alliance of coops : one person/one vote, open coop,
democratic governance model, autonomous (financial autonomy is crucial), cooperation and transparency.

Our General assembly became a yearly appointment with 1 000 of our stakeholders. Workshops, keynotes and debates inform on what
we are doing.

The future of work

GCreative Hubs

LaVallée

LaVallée: 6.000 m 2 creative hub in heart of Molenbeek, a neighborhood in Brussels.

130 creatives have a studio or office space, we also connect with many associations and schools.

New type of workers

At SMart, we saw the beginnings of the slasher, the gig worker who combines different jobs and skills for different clients within
different social statuses.

For exemple, a visual artists, works 2 days a week as a food delivery biker.

He likes the work out and the flexibility, he gets to know all the holes and problematic traffic situations. Food delivery platform refuses
to assume responsibilities as an employer (platforms dodge, see themselves as intermediaries), so we take that responsibility.

We started filling the gap between precariat and salariat.

IT & Social Innovation

At SMart we use technology to automate tasks. It allowed us to change scale and offer our solutions to a larger public.

It is also this use of IT solutions which makes it even more crucial to work on participation, to stay connected to needs of our
stakeholders.

We believe in

- IT enabled social innovation
- InPlatform coops opposed to neo liberal model in which value and the data are owned by a small group of investors.

Platform Go-ops
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It is a growing international movement that builds a fairer future of work. Rooted in democratic ownership, Co-op members,
technologists, unionists, and freelancers create a concrete near-future alternative to the extractive sharing economy.

- Value created via platforms extracted and distributed to citizens, users instead of private stakeholders
- Reconnect the digital economy to the local communities, avoid invasive platforms and encourage local initiatives. Digital
economy needs to be inclusive.

Social experimentation

Bikers (Deliveroo, Take Eat Easy...) and the platform economy

Permanent contracts : Providing a more stable income to our members. We calculate an average remuneration based on member’s
earnings per year. For many, it is an important experience because they feel reassured about their social condition. They can organize
themselves as they want, but every month they receive a fixed salary. Those with unstable jobs can buy an apartment because they have a
contract.

Embedding companies into SMart.coop : we plan a new service proposal for company constituted

For the future of work and social business

We propose 4 concrete approaches.

First, promote a truly collaborative economy rather than a predatory one.

Secondly, increase solidarity to encourage large-scale economic and social cooperation.

Thirdly, reconcile different forms of work and workers by creating a truly inclusive European-wide social welfare system.

Finally, defend the right to conduct social experiments at national and European level.

Sébastien PAULE

Chief Innovation O fficer - SMart.coop

spa@smartbe.be

G0, alangr 97
22 ulgng
EEXrSaExs—

o ol






ol
coialdnlr

EEXT53aExom
© wolH

| JE Q
S8+t 14 SHANE

=0l OGO =SS ?Eu

olEt20} = EAP7IoI4
a} E|_=I I-“Egl- 7=|o'|

AZ HIX|L| (XISt BiAL O|E2[0F RSZs T2

99






HEXUATZ 7| FHUHHA

HO-A-H [

Conference on the Future of Work
and Worker cooperative

Experiences of worker buy-out in Italy and
its institutional environment

Enzo PEZZINI
Research Centre of Political Science
Université Saint-Louis Brussels

Seoul/Daegu, 12 -13 July, 2018
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Outline

1 — The characteristic of Italian cooperative movement
2 — The worker cooperatives and the experiences of WBO
3 —The Marcora Law ( Law 49 of 1985 & Law 57 of 2001)

4 — CFl (Cooperation Finance Enterprise) the institutional tool
to manage the Marcora Law,

3-0r2 32} S (Law 49 of 1985 & Law 57 of 2001)

4 — CFI (Cooperation Finance Enterprise) - Of 2 3 2} &
282 ¢lot e S
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General features of Italian cooperatives

e |deological traditions (Liberal, Socialist, Christian)
e Umbrella organisations “centrals” (centrali)

e Inter-sectoral

e Reference in the Italian Constitution

e Involvement in the social dialogue with T.U.

e A specific GD within the Ministry of Economic
Development

« Ol Z27| &S (Ar7F2, ArelF2|
o ZATT| (centrali)

o O|Z AT (Inter-sectoral)
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Constitution of the Italian Republic

Art. 45 :

« The Republic recognizes the social function of co-
operatives with mutual and non-profit purposes. The
law promotes and encourages co-operative
development through the most appropriate means
and guarantees its character and objectives through
suitable controls. »
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Alliance of Italian Cooperatives
(established on 27 January 2011)

Agci, Confcooperative and Legacoop represent
more than 90% of national cooperative sector
1,2 million jobs,
140 billions euros turnover,
43,000 cooperatives societies ,
12 millions of members.

/?lleanza delle
i @Q erative

aliane

O|Ez|of S =g HY (Alliance of Italian Cooperatives)
(2011L=I 190 279 9 E)

Agci, Confcooperative % Legacoop 2 @&xg 229 90%
Ol&t2 CHESHLD /US.
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a liane

7.3% of GNP

13. 1% of branch bank and they are the fourth reality for deposit
and loans

30% of consumers and retailers

24% of the whole Italian agri-food turnover

90% of co-operatives operating in social and health activities

ulleanzu delle

@ erative
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7.3%
13.1%
30%
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CONFCGDPERATIVE

ONFEDERAZIONE COOPERATIVE ITALIANE

l
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C

Alleanza delle Cooperative Italiane

Media and
Communication

Retail

T legacoop

Social

Tourism and
Sport

Banks

Housing

Fisheries

Industry

Culture Services

Agriculture Consumers

Regional Federation

|
Provincial Federations
[

s |
|
l

[
Cooperatives

4 legacoop

X

CONFCGDPERATIVE

CONFEDERAZIONE COOPERATIVE ITALIANE

acer
ASSOcizione
GEvERALE
CO0PERATIVE
FRDANE

/;l:nnza delle
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Witaliane
Alleanza delle Cooperative Italiane
Housing Fisheries Retail Medla'ant! Tourism and Social
Communication
Sport
Agriculture Consumers Industry Culture Services Banks
[ Regional Federations ]
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The worker coops in Italy

e The number of cooperatives active in industry, services,
construction, transportation and logistics, environment and
energy sectors in Italy are about 11.000

* WBO

Since the early 1980s in Italy, the recuperation and
conversion of businesses to cooperatives have mostly emerged
from WBOs. Almost all have arisen from the conversion of
conventional small and medium-sized enterprises (SMEs) in crisis
or, to a lesser extent, with succession issues.
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WBO

* Since the mid 1980s and the passing of Law 49/1985, Italy’s
WBO framework has promoted and assisted both the
conversion of firms into worker cooperatives and the
consolidation, refurbishing, and start-up of employment-
generating cooperatives.

* The most recent surge in WBOs in Italy took place starting in
2008 with the persistent negative effects of the global
economic crisis and subsequent austerity measures on Italy’s
GDP and labour markets.

AL
CSX7| el
« 1980 =Ht 49/1985 ¥ (Ot=2 32t ¥) E14F 0| &,
OlEtE|Of =S A7|Yos AlAHZS 7] 9
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The Marcora Law

e Giovanni MARCORA
(1922-1983)

* Senator of the Christian
Democracy party from 1968

* In 1974 minister of Agriculture
until 1980.

* Minister of Industry in 1981-82.

o232}

- X|HdlL| o232}
(Giovanni MARCORA)
(1922-1983)

o =
- Y& A2 (1974 - 1980)
- MYEEF T (1981-82)
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i)

The Marcora Law

* Law 49 was introduced in 1985 with the intention of providing support
to cooperatives that were created out of private companies in a
situation of crisis, was the result of fruitful collaboration between the
cooperative and trade union movements.

* Law 49/85 provided for the possibility of creating financial companies
that had received non-returnable public funds in order to participate in
the equity capital of new cooperatives that had been set up by workers
who had been temporarily been laid off or had been excluded from the
employment market.

EH

Oi=232F Y,

- O3t 82 {7 420 Mot US| ™tz
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The Marcora Law g

* The cooperatives associations and the trade unions created CFl,

“Cooperazione Finanza Impresa”) as tool for manage Marcora Law.

This intervention could be the equivalent of three times the equity
capital underwritten by the members, with an upper limit that
corresponded to three year’s worth of the short-time allowance (known
as the CIG) given to the workers.

The European Commission’s GD for Competition opened infringement
proceedings against the Italian State, declaring the mechanism of the
Marcora law to be a form of state aid and therefore incompatible with
the EU’s competition law. The Italian State modified the law with the
introduction of law 57/01.

o232ty
CFIC| XI2&0 & aA=0| =8 = AUs a4 M
HEE0(ce)el 33X siY FHS FnAHo = 310, A =0|
= Yot A2 0] 3Hi7FX] O] RO & 5= U S.
deXe derEl tsAgs g =2 0t22e HE 290t
EAEM A s5ET 282 A (Cooperazione Finanza Impresa, CFI)”
FEHOY YHE IO = Ot #Hel oFHLEFO|
SEmxo SHENS JbA|O, 0o M2t SPAY AMHD
S=EIOhn F=E5tH O[HE(of =718 Mz Z™EE Hs
HNastgg. of EEEZM 2 O|Ee|of §E7F 57/01 Bl= S0l
Ol 32 B2 e 2001 AN XIS E L.
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The (new) Marcora Law

Together with its implementing decrees, law 57/01, provides mechanism
significantly different to its predecessor:

a) The ministerial resources are used to underwrite the equity capital of
CFl;

b) CFl may intervene in worker cooperatives (there is no longer the
requirement that the cooperatives have been set up by worker who have
been made redundant) and also in social cooperatives;

c) The intervention may take the form of participation in the cooperative’s
capital or through financing or granting of guarantees;

d) The participation cannot exceed the capital held by the worker-

members or other third parties or can be two times this amount in the
presence of sufficient assets;

b) CFle =SAtEsxg &
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The (new) Marcora Law

e) The intervention must be made at market conditions and must provide
for an adequate remuneration of the capital invested;
f) The equity capital investment is temporary and cannot exceed more
than a 10-year period. At least 25% of the intervention must be paid back
within 5 years;
g) The intervention is reserved solely for cooperatives that fall within the
parameters used to define SMEs:
enterprises which employ fewer than 250 persons and which have
an annual turnover not exceeding EUR 50 million, and/or an annual
balance sheet total not exceeding EUR 43 million

o
M2 0232}

e) MYU2 AEEZHOA O|FO{XOF StH, FXt=l X206 CHSHA =
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CFI - financial instrument in support of cooperation

* CFl — Cooperazione Finanza Impresa - is a private institutional investor,
promoted in 1986 by the three main Italian Cooperative Confederations
to manage the Marcora Law (L. 49/1985) whose main objective is
provide financial and management support to cooperatives established
through business transfers to employees ( workers buyout ).

* Main shareholder and financial partner: Ministry of Economic
Development, which holds 98.33% of the capital and is present in the
administrative and control bodies;
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CFl (2

* CFl provides equity capital and/or debt capital, taking into

consideration the characteristic of the project and the financial-
economic asset profile of the cooperative.

Since 1986 up to June 2018 CFI has invested 217 million euros to
support more than 380 cooperatives and to create/save around
17.800 jobs, and skills otherwise lost.

Since 2003 CFlI has been financing start up, development,
consolidation and repositioning projects in existing cooperatives,
not only workers cooperatives but also social cooperatives.

CFl (2
CFle= ZEHMEQ| HdA40 @asxgfel MEH/EZNHHA
XS D 2{5H0] A2 S OE2 MSE.
1986 O] 2018H 6&7HX| 3807l O|& &S =0 2%
1,7002t F2E FAMCOM, oM HE 17,8007
AXt2[t 7| == HSOL AL EXNSIR =
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CFl data: 1986 — June 2018

71" SHIATHA

peratives financed: 380 of which 220 WBO

’Coo

’ Total Investment : 217 Milion €

’ Number of jobs: 17.882 of which 7.999 are from WBO

’ Average investment per worker : 12.175 €

social cooperatives

Cooperatives in portafoglio: 135 of which 48 WBO and 44

Copyright © 2018 CFI. Tutti i diritti riservati.
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Interventions by Typology 2010 - June 2018

2010 - 2012

2013 -2015

2016 - giugno 2018

£ Worker Buy Out H Development M Start up Restructuring

Z

= 2,000,000 4,000,000 6,000,000 8,000,000 10,000,000

12,000,000

aliane

“CFI gno della i ” 18 Copyright © 2018 CFI. Tutti i diritti riservati. @:’%’é’iﬁ%ﬂ
O & H o L.
SEE MY 20104 -2018 6
£ Worker Buy Out W Development M Start up Restructuring
2010 - 2012
2013 -2015
2016 - giugno 2018
- 2,000,000 4,000,000 6,000,000 8,000,000 10,000,000 12,000,000
“CFI della il ” 18 Copyright © 2018 CFI. Tutti i diritti riservati. @Wé;"udﬁ%z
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Impact of the Marcora Law on employment and average investment per
employed worker

1) The resources made available by Marcora, as a Revolving Fund have

produced investments for over € 217 min

CFl
Resources Invested Jobs
(€ min) (ni)
L. 49/1986 85.746.562 5.964
L. 57/2001 131.960.027 11.918
TOTAL 217.706.589 17.882

2) Average investment per employed worker: € 12.175

Copyright © 2018 CFI. Tutti i diritti riservati.
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(€ min) (ni)
L. 49/1986 85.746.562 5.964
L. 57/2001 131.960.027 11.918
TOTAL 217.706.589 17.882
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CFl 3

CFl provides technical assistance, swot business analysis, business
feasibility studies for assessing the viability of new worker cooperatives,
and participate with risk capital or loan capital to the project.

CFl team: 13 people + board of directors.

The organization works closely with employees of enterprises, local
trade unions and business representatives, cooperative associations and
local experts before deciding to invest in or assist a WBO project.

CFl, in close collaboration with mutualistic fund (national funds for
cooperative development made up of 3% of all Italian cooperatives’
yearly net income) and cooperative federations, has given an important

contribution to build up an effective system to create and boost WBO
projects.

CFl 3

CFl= 7|13 X|g, swot 24, ME2 LA s2e AtgE2
Z74017] fet EtEd T A 52 MNSSHH, AFRO 2la=3
NE| EO|LL CHE WAl 2 7 el

CFlteam: 13H AT Xl + O[ALZ],
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i)

CFl 4

* Although CFl has been working for 30 years facing mainly the crisis of
enterprises and repositioning of existing cooperatives, with the aim of saving
jobs, the capital of the main shareholder — the Ministry of Economic
Development — is still well protected by reserves — moreover the State has
economic returns in term of taxation and labour contributions paid by
cooperatives that are the outcome of WBO, without mentioning the social
benefit in term of jobs saved.

* CFI: a private company with a public shareholder. This model has allowed
this instrument to operate with an entrepreneurial approach, ensuring slim
and flexible procedures, managerial autonomy and, at the same time,
ensuring public control over the respect of mission and of the main operation
rules set up by the Law, updated during the last 30 years.

CFl 4

* Although CFIO| X|th 30 A 7F YXj2| AE0t FX[E FHOZSHHA,
f1710] Kot 7|¥a AIRHEHEE St 7 ds2gd=2 #ldl
A0 =750, HEFQA FAHIERES X222
HEFE=0| HEj2 & BHEED Qon, I LiOot7 E7NE
drglet= A2lH™ B Qo V|¥el+E S dEE=
dSEY=S S 77l ZMQF AIRIEE 2EEHE0|2= HER
AN datE ¢ A2,
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R193 - Promotion of Cooperatives Recommendation, 2002 (No. 193)
Recommendation concerning Promotion of Cooperatives

Adoption: Geneva, 90th ILC session (20 Jun 2002) - Status: Up-to-date
instrument.

Preamble

The General Conference of the International Labour Organization,
Having been convened at Geneva by the Governing Body of the
International Labour Office, and having met in its 90th Session on 3
June 2002, and

Recognizing the importance of cooperatives in job creation, mobilizing
resources, generating investment and their contribution to the economy,
and

Recognizing that cooperatives in their various forms promote the fullest
participation in the economic and social development of all people, and
Recognizing that globalization has created new and different pressures,
problems, challenges and opportunities for cooperatives, and that
stronger forms of human solidarity at national and international levels
are required to facilitate a more equitable distribution of the benefits
of globalization, and Noting the ILO Declaration on Fundamental
Principles and Rights at Work, adopted by the International Labour
Conference at its 86th Session (1998), and Noting the rights and
principles embodied in international labour Conventions and
Recommendations, in particular the Forced Labour Convention, 1930;
the Freedom of Association and Protection of the Right to Organise
Convention, 1948; the Right to Organise and Collective Bargaining
Convention, 1949; the Equal Remuneration Convention, 1951; the
Social Security (Minimum Standards) Convention, 1952; the Abolition of
Forced Labour Convention, 1957; the Discrimination (Employment and
Occupation) Convention, 1958; the Employment Policy Convention,
1964; the Minimum Age Convention, 1973; the Rural Workers'
Organisations Convention and Recommendation, 1975; the Human
Resources Development Convention and Recommendation, 1975; the
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Employment Policy (Supplementary Provisions) Recommendation, 1984;
the Job Creation in Small and Medium-Sized Enterprises
Recommendation, 1998; and the Worst Forms of Child Labour
Convention, 1999, and

Recalling the principle embodied in the Declaration of Philadelphia that
“labour is not a commodity", and

Recalling that the realization of decent work for workers everywhere is
a primary objective of the International Labour Organization, and
Having decided upon the adoption of certain proposals with regard to
the promotion of cooperatives, which is the fourth item on the agenda
of the session, and

Having determined that these proposals shall take the form of a
Recommendation;

adopts this twentieth day of June of the year two thousand and two
the following Recommendation, which may be cited as the Promotion
of Cooperatives Recommendation, 2002.

I. SCOPE, DEFINITION AND OBIJECTIVES

1. It is recognized that cooperatives operate in all sectors of the
economy. This Recommendation applies to all types and forms of
cooperatives.

2. For the purposes of this Recommendation, the term "cooperative"
means an autonomous association of persons united voluntarily to meet
their common economic, social and cultural needs and aspirations
through a jointly owned and democratically controlled enterprise.

3. The promotion and strengthening of the identity of cooperatives
should be encouraged on the basis of:

(@) cooperative values of self-help, self-responsibility, democracy,
equality, equity and solidarity; as well as ethical values of honesty,
openness, social responsibility and caring for others; and

(b) cooperative principles as developed by the international cooperative
movement and as referred to in the Annex hereto. These principles are:
voluntary and open membership; democratic member control; member
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economic participation; autonomy and independence; education, training
and information; cooperation among cooperatives; and concern for
community.

4. Measures should be adopted to promote the potential of
cooperatives in all countries, irrespective of their level of development,
in order to assist them and their membership to:

(@) create and develop income-generating activities and sustainable
decent employment;

(b) develop human resource capacities and knowledge of the values,
advantages and benefits of the cooperative movement through
education and training;

(c) develop their business potential, including entrepreneurial and
managerial capacities;

(d) strengthen their competitiveness as well as gain access to markets
and to institutional finance;

(e) increase savings and investment;

(f) improve social and economic well-being, taking into account the
need to eliminate all forms of discrimination;

(g) contribute to sustainable human development; and

(h) establish and expand a viable and dynamic distinctive sector of the
economy, which includes cooperatives, that responds to the social and
economic needs of the community.

5. The adoption of special measures should be encouraged to enable
cooperatives, as enterprises and organizations inspired by solidarity, to
respond to their members' needs and the needs of society, including
those of disadvantaged groups in order to achieve their social inclusion.

IIl. POLICY FRAMEWORK AND ROLE OF GOVERNMENTS

6. A balanced society necessitates the existence of strong public and
private sectors, as well as a strong cooperative, mutual and the other
social and non-governmental sector. It is in this context that
Governments should provide a supportive policy and legal framework
consistent with the nature and function of cooperatives and guided by
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the cooperative values and principles set out in Paragraph 3, which
would:

(@) establish an institutional framework with the purpose of allowing
for the registration of cooperatives in as rapid, simple, affordable and
efficient a manner as possible;

(b) promote policies aimed at allowing the creation of appropriate
reserves, part of which at least could be indivisible, and solidarity funds
within cooperatives;

(c) provide for the adoption of measures for the oversight of
cooperatives, on terms appropriate to their nature and functions, which
respect their autonomy, and are in accordance with national law and
practice, and which are no less favourable than those applicable to
other forms of enterprise and social organization;

(d) facilitate the membership of cooperatives in cooperative structures
responding to the needs of cooperative members; and

(e) encourage the development of cooperatives as autonomous and
self-managed enterprises, particularly in areas where cooperatives have
an important role to play or provide services that are not otherwise
provided.

7. (1) The promotion of cooperatives guided by the values and
principles set out in Paragraph 3 should be considered as one of the
pillars of national and international economic and social development.
(2) Cooperatives should be treated in accordance with national law and
practice and on terms no less favourable than those accorded to other
forms of enterprise and social organization. Governments should
introduce support measures, where appropriate, for the activities of
cooperatives that meet specific social and public policy outcomes, such
as employment promotion or the development of activities benefiting
disadvantaged groups or regions. Such measures could include, among
others and in so far as possible, tax benefits, loans, grants, access to
public works programmes, and special procurement provisions.

(3) Special consideration should be given to increasing women's
participation in the cooperative movement at all levels, particularly at
management and leadership levels.
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8. (1) National policies should notably:

(@) promote the ILO fundamental labour standards and the ILO
Declaration on Fundamental Principles and Rights at Work, for all
workers in cooperatives without distinction whatsoever;

(b) ensure that cooperatives are not set up for, or used for,
non-compliance with labour law or wused to establish disguised
employment relationships, and combat pseudo cooperatives violating
workers' rights, by ensuring that labour legislation is applied in all
enterprises;

(c) promote gender equality in cooperatives and in their work;

(d) promote measures to ensure that best labour practices are followed
in cooperatives, including access to relevant information;

(e) develop the technical and vocational skills, entrepreneurial and
managerial abilities, knowledge of business potential, and general
economic and social policy skills, of members, workers and managers,
and improve their access to information and communication
technologies;

(f) promote education and training in cooperative principles and
practices, at all appropriate levels of the national education and training
systems, and in the wider society;

(g) promote the adoption of measures that provide for safety and
health in the workplace;

(h) provide for training and other forms of assistance to improve the
level of productivity and competitiveness of cooperatives and the quality
of goods and services they produce;

(i) facilitate access of cooperatives to credit;

(j) facilitate access of cooperatives to markets;

(k) promote the dissemination of information on cooperatives; and

(I) seek to improve national statistics on cooperatives with a view to
the formulation and implementation of development policies.

(2) Such policies should:

(a) decentralize to the regional and local levels, where appropriate, the
formulation and implementation of policies and regulations regarding
cooperatives;
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(b) define legal obligations of cooperatives in areas such as registration,
financial and social audits, and the obtaining of licences; and

(c) promote best practice on corporate governance in cooperatives.

9. Governments should promote the important role of cooperatives in
transforming what are often marginal survival activities (sometimes
referred to as the "informal economy") into legally protected work, fully
integrated into mainstream economic life.

. IMPLEMENTATION OF PUBLIC POLICIES FOR THE PROMOTION OF
COOPERATIVES

10. (1) Member States should adopt specific legislation and regulations
on cooperatives, which are guided by the cooperative values and
principles set out in Paragraph 3, and revise such legislation and
regulations when appropriate.

(2) Governments should consult cooperative organizations, as well as
the employers' and workers' organizations concerned, in the
formulation and revision of legislation, policies and regulations
applicable to cooperatives.

11. (1) Governments should facilitate access of cooperatives to support
services in order to strengthen them, their business viability and their
capacity to create employment and income.

2) These services should include, wherever possible:

a)

b)
C

human resource development programmes;
research and management consultancy services;
) access to finance and investment;

d) accountancy and audit services;

e) management information services;

f) information and public relations services;

g) consultancy services on technology and innovation;
h) legal and taxation services;

i)
J)
3) Governments should facilitate the establishment of these support

support services for marketing; and
other support services where appropriate.

(
(
(
(
(
(
(
(
(
(
(
(
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services. Cooperatives and their organizations should be encouraged to
participate in the organization and management of these services and,
wherever feasible and appropriate, to finance them.

(4) Governments should recognize the role of cooperatives and their
organizations by developing appropriate instruments aimed at creating
and strengthening cooperatives at national and local levels.

12. Governments should, where appropriate, adopt measures to
facilitate the access of cooperatives to investment finance and credit.
Such measures should notably:

(a) allow loans and other financial facilities to be offered:;

(b) simplify administrative procedures, remedy any inadequate level of
cooperative assets, and reduce the cost of loan transactions;

(c) facilitate an autonomous system of finance for cooperatives,
including savings and credit, banking and insurance cooperatives; and
(d) include special provisions for disadvantaged groups.

13. For the promotion of the cooperative movement, governments
should encourage conditions favouring the development of technical,
commercial and financial linkages among all forms of cooperatives so
as to facilitate an exchange of experience and the sharing of risks and
benefits.

IV. ROLE OF EMPLOYERS' AND WORKERS'" ORGANIZATIONS AND
COOPERATIVE ORGANIZATIONS, AND RELATIONSHIPS BETWEEN THEM

14. Employers' and workers' organizations, recognizing the significance
of cooperatives for the attainment of sustainable development goals,
should seek, together with cooperative organizations, ways and means
of cooperative promotion.

15. Employers' organizations should consider, where appropriate, the
extension of membership to cooperatives wishing to join them and
provide appropriate support services on the same terms and conditions
applying to other members.

16. Workers' organizations should be encouraged to:

(@) advise and assist workers in cooperatives to join workers'



FSZEFZH 71E IHHHHA

I

organizations;

(b) assist their members to establish cooperatives, including with the
aim of facilitating access to basic goods and services;

(c) participate in committees and working groups at the local, national
and international levels that consider economic and social issues having
an impact on cooperatives;

(d) assist and participate in the setting up of new cooperatives with a
view to the creation or maintenance of employment, including in cases
of proposed closures of enterprises;

(e) assist and participate in programmes for cooperatives aimed at
improving their productivity;

(f) promote equality of opportunity in cooperatives;

(g) promote the exercise of the rights of worker-members of
cooperatives; and

(h) undertake any other activities for the promotion of cooperatives,
including education and training.

17. Cooperatives and organizations representing them should be
encouraged to:

(@) establish an active relationship with employers' and workers'
organizations and concerned governmental and non-governmental
agencies with a view to creating a favourable climate for the
development of cooperatives;

(b) manage their own support services and contribute to their
financing;

(c) provide commercial and financial services to affiliated cooperatives;
(d) invest in, and further, human resource development of their
members, workers and managers;

(e) further the development of and affiliation with national and
international cooperative organizations;

(f) represent the national cooperative movement at the international
level; and

(g) undertake any other activities for the promotion of cooperatives.

V. INTERNATIONAL COOPERATION
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18. International cooperation should be facilitated through:

(@) exchanging information on policies and programmes that have
proved to be effective in employment creation and income generation
for members of cooperatives;

(b) encouraging and promoting relationships between national and
international bodies and institutions involved in the development of
cooperatives in order to permit:

(i) the exchange of personnel and ideas, of educational and training
materials, methodologies and reference materials;

(ii) the compilation and utilization of research material and other data
on cooperatives and their development;

(iii) the establishment of alliances and international partnerships
between cooperatives;

(iv) the promotion and protection of cooperative values and principles;
and

(v) the establishment of commercial relations between cooperatives;

(c) access of cooperatives to national and international data, such as
market information, legislation, training methods and techniques,
technology and product standards; and

(d) developing, where it is warranted and possible, and in consultation
with cooperatives, employers' and workers' organizations concerned,
common regional and international guidelines and legislation to support
cooperatives.

VI. FINAL PROVISION

19. The present Recommendation revises and replaces the Co-operatives
(Developing Countries) Recommendation, 1966.
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Annex

EXTRACT FROM THE STATEMENT ON THE COOPERATIVE IDENTITY,
ADOPTED BY THE GENERAL ASSEMBLY OF THE INTERNATIONAL
CO-OPERATIVE ALLIANCE IN 1995

The cooperative principles are guidelines by which cooperatives put
their values into practice.

Voluntary and open membership

Cooperatives are voluntary organizations, open to all persons able to
use their services and willing to accept the responsibilities of
membership, without gender, social, racial, political or religious
discrimination.

Democratic member control

Cooperatives are democratic organizations controlled by their members,
who actively participate in setting their policies and making decisions.
Men and women serving as elected representatives are accountable to
the membership. In primary cooperatives members have equal voting
rights (one member, one vote) and cooperatives at other levels are also
organized in a democratic manner.

Member economic participation

Members contribute equitably to, and democratically control, the capital
of their cooperative. At least part of that capital is usually the common
property of the cooperative.

Members wusually receive limited compensation, if any, on capital
subscribed as a condition of membership. Members allocate surpluses
for any or all of the following purposes: developing their cooperative,
possibly by setting up reserves, part of which at least would be
indivisible; benefiting members in proportion to their transactions with
the cooperative; and supporting other activities approved by the
membership.

Autonomy and independence

Cooperatives are autonomous, self-help organizations controlled by their
members. If they enter into agreements with other organizations,
including governments, or raise capital from external sources, they do
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so on terms that ensure democratic control by their members and
maintain their cooperative autonomy.

Education, training and information

Cooperatives provide education and training for their members, elected
representatives, managers, and employees so they can contribute
effectively to the development of their cooperatives. They inform the
general public - particularly young people and opinion leaders - about
the nature and benefits of cooperation.

Cooperation among cooperatives

Cooperatives serve their members most effectively and strengthen the
cooperative movement by working together through local, national,
regional and international structures.

Concern for community

Cooperatives work for the sustainable development of their communities
through policies approved by their members.

o
o
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COOP TYPE N° of coop

Producer
coop

Social
coop

Possible
social coop

TOTAL

66,311 (17.5%) 7,641 800,955 3,762,018 4,570,614
16,746 (4.4%) 265,337 166,232 431,569

41,653 (11.0%) 256,313 234,167 1,977,986 2,468,466

377,984

(100%) 6,020,163

11,496,067 2,410,131 19,926,361

N° of worker N° of N° of producer Total n° of  N° of user
members (A) employees (B) members (C) jobs (A+B+C) members

] Clvele]ol 253,274 (67.0%) 10966,776 1,208,777 280,159 12,465,712 2,473,391

4,071,328

Source: Own elaboration from the dataset for the Second Employment Report
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2L} CICOPAE & 3 MH[A REQ| MLkl iSzxgh Lot tiEeo|= =+5t2, Ol
5

HSZHS0| il SESI FOIB JIS0IX| QYT OIS HEXE & 2400 CICOPAY)
SISIZanl HEIL SICk ofAOlg} OfZelzlol el 9l AfHls 220l HEZES SMafeis
oj2ft ¢ | 2

2fgt ad52.53.:.01 et a0l AHXIA EIR=H], 0l =710ME =S4t g6SE
2eN AR G0 FESH FolEo AXE Fpen, MY I MH|A BE|

IM—

315_7.:_& o=|0|
= HoO T o
S2 MUR HExHel o2 Ukt MUK HEZHe F2 ZeHSO)

=

D88 WM HEjE 23 Y o= ZoErt oS BEZNS LEXNEEXED A
RAISHIE!, =EXUSAUS OIS LA wS1p7} 7o) Do e dExE o olf
x5t L=

THEoR 7HE BSXE LSS S nsnEM A
cY 4 IEE SSSim Uk AN MR ZERUSOA MEs AN wsol Hals
B30 OIS Fatsl| 2F517] AsHA Of2fat MMX} BSZESS of 2ME0{of BTt Eat
ZE SExo| Jfd ma|MM HFEXFHED

HOT
HSZTE2 0l2{e HSxol el 20| AUt Hofl =530

7+g MZ7 LtEtLH= SHERO
tCt,

N° of coop N° of producer N° of employees Total n° of jobs
members (A) (B) (A+B)
Transport 20,890 1,037,106 401,136 1,438,242
Undefined 20,685 496,191 259,023 755,214
Othaecrtipvrigggcer 15,580 41,178 299 1477
Professional 5,447 150,157 5,497 155,654
Artisan-craft 3,677 2,037,106 135,000 2,172,106
Tourism-culture 32 280 0 280
Total 66,311 3,762,018 800,955 4,562,973

Source: Own elaboration from the dataset for the Second Employment report

1991F O|EZ|OlolM E|=2| AtS|H 3.:1%35 Ho| SQlEl OZHE AMSXN ©E
HE o H2 7MiM ®MEs =0 2t 3|9 RE|9 XpE2ut 7|ES| fMN e 24
20113 CICOPAE Al3|H °.=1%2F_°.=.*01| CiSt o2 ME2 S X510 S| MYPSEIE MA 25
(2011 the World Standards of Social Cooperatlves) 2 W=EJUACL AE[H sz F=
UEFHOl ZAALRL FAAFO| o ?J S2 HMSotil UL AR HESEFe| EF F otbte
HE CE0[aH ARt HHEHA X % 1 RUCH= Ao|C}

= {3

8 http://www.cicopa.coop/World-Standard-of-Social-1948.html
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<AB|ESE ME FolstK|= X2 HAHo 2 Q¥E[= F 71X Atg|Hdsxs /0| U=,
CHESOI AR HHEAA(ZRALS| ZAdESZEE (collective interest cooperatives), ZHLICEH

Hlo] AckESES
ATQI0jAe] AEHHE RS =

Q30| YEXE0| SYEUS

T o—

ol AllMgsze2 SAA
=

2FE[0] RACE

(solidarity cooperatives))E <AlE|&>2=2 ¢QlAlstn CHEE= ZO|CL

sl BA JEE d= AO| OfL[2t =SAt ¢S=Rfo[Lt THE
120 2= & A= 2&F YA K92t = 5 Lt 02§

ol= BHIEIX] EAXIT 7|Z Sz R0 st xt=zo

no g
O\I

HHMOZ AS|H HEXEl 7HEE SAXoRE QFsty| Mol FSEE0| A X STt 42
4H| 20k A0, H|XEE AEHA IXE ZF10 1, XAZSH|of| 7|0{5t= St =S
20 AobeE AE 2 = UCh AE I BHMH|ATE ZZ7(20f| s S5 MI=X| 210
SXAAHO] FE5| METEX 42 H2 HEZHIZM, dsxg2 ol 72X
J3MH[AE JHEAo|1 H2Utse Xt Mot & XY FRIS0A HIst=H 528
Asts ™ol RACH ESH 0|28 EF2 3 7|2kt ZILUSHAH H=5t0] 357 | = FIC

kM Ats|Mesaetel HES Soli OFFl ZAEIX| %2 WS, 22, AIS[MH|A ¥SZEE
M5l A2 S0|22 YOIt RE[= EdH FSEZE0| XGAEIHE E= UHESIECR
EREOA= AS &g = AUCE LR OMAoF =7te| o d@sZel2 0l =Z7I0M i
Floksh d&o] 0= oHES 2t eS8 JES SRS R |0 2A8i0]
ol2fst RE YESZEE2 <758t MA@ SER (possible social sooperatives)>CE &
UCL Hetst Fo|E Salf &elE Ateld Hesxe2 E 30| Z&E(0| JAX| 4X[2 0= s
s YR= 159 EFo| disi o ZA 248t 20| AEd FSZBeE MMEFE = UAS
Zi0|Ct. ol2{st BME HIECE AMS|MESEE MA EES & Chs= 40| 27 st g
= ACE

Sub-type

3
S8t Al8| 22 Sl (POSSIBLE SOCIAL COOPERATIVES)

Education

General + com-
munity interest

Health
Social services

Social services
and health

Work integration

N® of coo N° of producer  N° of worker Total n° of jobs ~ N° of user
P member (A) member (B) (A+B+C) member
454 0 4,738 23,330 28,068 42,716
91 13,353 123 0 13,476 0
1,295 225,244 111,793 337,037 1,012,104
310 0 46 46 8,637
185 0 25,597 36,577 62,174 48,503
39,318 1,964,633 611 62,421 2,027,665 0

1,977,986 256,313 234,167 2,468,466 1,111,960

Source: Own elaboration from the dataset for the Second Employment Report

. c‘) olsH=Al2t=0)
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A4 2 MH|A EOFOf|M ©SZE0| RfXK[ot= £E2E OFAIOF (60 %), F& (19.7 %),
0|2 (19.1 %) 20|Ct,

H4
Lo}
—

Aol 9 MHIA HofolAfe| HEXEo| X2} HE

Continent o N° of N° of o o
(N° of N° of coop N° of worker employees producer [0 Total n° of N° of user
countries) members (A) (8) members (C) jobs (A+B+C)  members
Asia (14) 225,912 (60.0%) 8,564,526 883,073 3,538,612 12,986,211 266,579
Europe (18) 74,532 (19.7%) 1,558,021 1,007,804 0 2,565,825 157,982
America (23) 72,246 (19.1%) 1,335,684 274,934 282,976 1,893,594 2,830,515
Africa (6) 5,277 (1.4%) 37,836 243,535 2,198,575 2,479,946 4,790
Oceania (3) 17 (0.1%) 0 785 0 785 811,462

377,984

(100%) 11,496,067 2,410,131 6,020,163 19,926,361 4,071,328

Total (64)

Source: Own elaboration from the dataset for the Second Employment report

CICOPAE 05 #SZd & slgixzg S 14 Qlom, AEIHES T
o XS
el

SO| LR oS
37| W20 =X
7tsstCt St

i3t of %2 ofsi7}

(6)]
o
X
©
0%
H
H
ok
Ral
vl
ol
[P
ok
10
>
[(6)]
R
mu

o

)
FEM 59| =422 S5 + A2H, =HA
CICOPA HESR|3 tiof| d2| X
Z0[Ct,

met Hu ro rjo 1o

MEL

Q= THsE AIS|KBEZEPO| O

N° coop in CICOPA Current coverage of Cl-

RECElEE A el e () members (B) COPA membership (B/A)
Worker coop 253,274 41,861 16.5%
Producer coop 66,311 2,203 3.3%
Social coop 16,746 8,902 53.2%
Possible social coop 41,653 813 2.0%

Total 377,984 53,779 14.2%

Source: Own elaboration from the dataset for the Second Employment report and CICOPA dataset



CICOPAHER|Z 9|

N HolM AZE AMB, FE 20160 ME +TE CO[E{E 24{0| O|F0{ FX[TH, MZ
ArSHR] b2 A i A 3 MH|A FSZF0| Chst A H11A(2013-2014)02| Atz EESH
AHEEIRICE 40702 CICOPA H3|RZZE T 20160 7tst 2742l Z=Z|(Liga de
cooperativas, Puerto Rico and Coboce,Z2[H|0})2 XI& Tl Z&H=|X| Z/UCE O & XE
2ol 8712 S|RIEZQ| XAtE2= M=K LRUACE 30702 S[@IZR|N ST E X2 Sol|lM 2174
SlAXZo| Co|E= sy ZZEo0| ZF Ailsto] FI7|= XL SIHHSE FI2ItsE
ClIOIHOIME HH0|E & £ QURICL O|F 25749| s|IxZEle| XtgEs 2tMsiXl= %X|Tt 2%
AAG 2Mof| At8E 4= QUUCH S B2 JIAXZE2 ofLt 0|42 HESXE RS HEE 5t

o
[ | s
ACt J2HM HO|H & W2 Crfet 2425 Sall tet R gsxgnt 0|52 50lds

i

CHE7| sl 1Qt=|RUCt & 60iM= HIO[E{MES| O|2{§F MS0| QOtx[0] QICt, XL = HEE
201542| Xt=0|X|2H 2010 S E 2017 HIX| MZ CHE Ao At2||7t 30| AR E(ACH.
26
A2E HIo|Ee] F2 £F
ol AT @ Data included Updated data Time-series data
members
Europe 21 20 14 15
Asia 4 4 3 4
North America 4 2 2 2
South America 9 4 2 4
Africa 2 0 0 0
Total 40 30 21 25

CICOPAZ2| 5|3l =2]0| Zelstn Qli= Crefet Ro| HSTE2 SARSEY, LSAAR7(Y,
MelHESEE, Vst AlREY = o2 M2F 2 + AUtk
=AE HSEYO & = 53,779710|04, O|= CICOPA HERQIALHS| &S

82%E AtA[st= ZO|Cf. OFY| M2 t TX|S0| e
CICOPA HEQ3 MHE BO{FE= A2 LIEFEHE AE
1ef3HoF STt R H 70IMet 2O +TE AmE F2 REQ YHE HOEC AERUAT
0o S[EZES0 tiet YE= iR S S5t HA LIEfCh 0|2{g Hlo|H +Ee

X =
Hite 25 24, E5| 2N S0l cist IR E stolgt u 03 E|00f SHIH(E 11, 12, 13)

9 hitp://www.cicopa.coop/Global-biannual-report-on.html

10 This estimation is the same as the one we presented in the previous biannual report. Although there has been an increase in
CICOPA membership and cooperatives in CICOPA member organisations, it is reasonable to maintain this estimation of 65,000,
considering there has been a significant decrease in some countries

/ > g Ust=ALE!
CICOPA I[N » Rreattm

(K



=27

CICOPA LIEQ|3 o] S8 #S=x§t

Coon tvoe South North
Piyp America America
Worker cooperatives 30,038 7,422 2,281 230 39,971
Non-coop worker— 1,890 1,890 Sociedadilaboral
owned enterprises (Spain)
Social cooperatives 8,721 170 8 3 8,902
Possible social Health cooperatives
cooperatives Sl il (OCB, Brazil)
Producers’ cooperatives 10 965 1,228 2,203

40,659 8,557

Source: Own elaboration from CICOPA data set

ag

POSSIBLE SOCIAL coop  PRODUCER COOP
1% 4%

WORKER COOP
74%

SOCIAL COOP
17%

NON-COOP
WORKER-OWNED

ENTERPRISE
4%
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= 0o

X ¥SEZE2 CICOPA LIERIR & 71 2 —'?'——E—(74 %)2 AMX|SICL HNE HSEE B
CICOPA 3|/xZEISS S50 39,971712| .St FSZfollM 2f 2002H7H2| LXt2|(1702HH 2|
L SXF Z=8Hpat 271,000 H|ZetR =SXHE HI%?_HZF.

CICOPA 22 HIEQ|3 9| L X} ¥SZ&HEE $X])

N° of wor- N° of non- o r-
: o Total n° of jobs
Coop type Continent N° of coops ker-members member em- (A+B)
(A) ployees (B)
Europe 30,038 653,664 254,141 908,805
T Asia 7,422 657,324 8,576 665,900
P South America 2,281 361,861 7,671 369,532
North America 230 3,224 762 3986

40,659 39,971 1,676,073 271,150 1,947,223

Source: Own elaboration from CICOPA data set

g2
LS CICOPA WERI3S| L EX}t HEXE

NORTH AMERICA
1%

SOUTH AMERICA
6%

EUROPE
75%

ASIA
18%

AR Fir =l 15
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a8 3
CHSE CICOPA HESIA L SXIYHS=EQ| LSRI=eH +

NORTH AMERICA
1%

EUROPE

SOUTH AMERICA
38%

22%

ASIA
39%

CICOPA HESRIIOM Ateld HSZE2 of 17
SSe ARl eEsxEE Zelsh= 8,902702] A
Aot O|S2 of 3THEQ| Fhotet AtEte

=

16

%e XHX[etCt H1El $SXE T 2,8907H2]
ta|d §=5x8H0| 0|0 &BiCt Ol =2 RES
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= IPNE=IN



29
CICOPAHIES|A S| Als| MBI E x5t

N° of Coons N° of worker- N° of non-member Total n° of jobs
P members (A) workers (C) (A+C)
ol V!h'Ch of which of which of which
n° of o e o
C00DS n° of n° of n° of
oP disad- disad- disad-
with
disad- vantaged vantaged vantaged
vantage LS S i
Coop TYPE  CONTINENT persons
Europe 8,721 2,882 234,989 25,882 95,001 3,049 329,990 28,931
| Nortf 3 110 8 118
Social America
—— Sl 8 8 315 315 9 9 324 324
America
Asia 170 2,290 2,290

8,902 2890 235,414 26,197 97,308 3,058 332,722 29,255

Possible South 813 225191 96,230 321,421

social coop  America

Source: Own elaboration from CICOPA data set

CICOPA L|ERZ0|M Xt glszxeh RE2 0H3| 22 RFES RXIsta ATt XIS
CICOPA 3|3z=% & 2,203 7HZH0| &HRIE|RACt, HH=Z CICOPAO| aliE Z=Z%S0| 7I3S
o e ol ofLdct. defLt OS2 MY I MH|A ZoFe| el dHsxe HES
Oal5te4= CICOPAZS| =3EHZ0| HO|H 24 & =Zet=|RArt. Hhaedt <XE g0l 0[2{§
YSTY RYS O Z Olslistl CICOPA HIEXZ| 0I5S =2zt AI7|7| flet HEst SHS
DAMEH= 20| O BR35IT Ol M=22 YEio| ¢t 1&0| F=2 220l EMES Sall HA[2
AH, HSZE| SO0l Algs| 2R3t 0] A7[of of St 20|t} ZHE HSF2lel g2
M R MH|A Zofe| WAL eSZxEtt e fARRE ZES Sdi 028
Ao=Z HoIC},

H2tZol CICOPA 2|3ZZF 5iLiQl OCB2| 258sxs, & & &
(Vtsettal A szl £ehE2 Al AEEDMOf| ZeE|X] Rt

Je2fLt 200001 EEO| L=SAF HESEY Rl FEEAE O] Ml fol HSZE2, M2
EA0IM SR 2, B @S xE Vst MR AyES T 22 TE fRYELE FEE

11 http://www.somoscooperativismo.coop.br/ramo-trabalho
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E10
CICOPA HIES|T2| MAX} HEx3

N° of wor- N° of non-

Coop type rglecn?tljg Sub-type N° of coops ker-members member em- I) ot;c:I (Lg;
(A) ployees (B) J
Co-operatives A
UK (UK) self-igl é)FI)oyed 10 22 nd 22
VGA (Vietnam) TR 965 nd nd
Producer coop coop
Tra”i%%réa“on 1,205 136,425 11,209 147,634
OCB (Braztl Tourism and
: 23 1,823 15 1,838
leisure coop
Total 2,203 138,270 11,224 149,494

Source: Own elaboration from CICOPA data set

-l

CICOPA HIERIZOM ¥SEL0| st dH &30 gt 2= ISIC ZEE AtE5I0
THEIACE 2= Rl dESXe & MH|A BE2 63%S AHA[SHH HERES et MY &=

(25%), HEE=Z(10%)0| 1 7

=11

ZO0FE CICOPA HIER|A2| ¥ESxE BHEsS

Category Europe North America  South America Total
INDUSTRY EXCEPT
CONSTRUCTION 3,429 7,999 67 173 11,668
CONSTRUCTION 2 4,475 11 98 4,586
SERVICE 957 26,985 125 671 28,738
Total 4,388 39,459 203 942 44,992

Source: Own elaboration from CICOPA data set

12 It needs to be noted that economic activity data on SAL (Spain) and worker cooperatives in the USA include information on
non-member cooperatives due to their original data which did not distinguish information on member cooperatives and non-member
cooperatives
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INDUSTRY
26%

SERVICE
64%

CONSTRUCTION
10%

LS ST ASN dEXEs EAe I, dMESo ME 2x s TE £X|E H0{ #C
2 2 20k= C. MX(22.5%), G. TAOf(RKtSXH & ZEJALO|E £2])

L SA ASZROIM 7
(14.5%), F. 7144(10.2%)0]C},
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TABLE 12
A9} AEH CICOPA HIERT0| =SRESEH0| ZHES(EEH $7)

North South

Category Description Asia Europe America  America
A Agriculture, forestry and fishing 5 922 47 95 1,069
B Mining and quarrying 99 3 58
C Manufacturing 3,415 6,625 20 60 10,120
D Electricity, gas, steam and air conditioning supply 131 131

Water supply; sewerage, waste management and
remediation activities

F Construction 2 4,475 11 98 4,586
Wholesale and retail trade; repair of motor vehicles

9 266 15 290

G and motorcycles 21 6,496 20 8 6,545
H Transportation and storage 2 2,576 5 62 2,645
I Accommodation and food service activities 44 2,665 17 5 2,731
J Information and communication 2 1,909 30 26 1,967
K Financial and insurance activities 209 11 220
L Real estate activities 487 5 492
M Professional, scientific and technical activities B 3,855 21 22 3,903
N Administrative and support service activities 371 2,295 6 99 2,071
0 Public administration and defence, compulsory 7 9 9
social security
P Education 8 1,262 7 1,277
Q Human health and social work activities 494 2,033 23 7 2,627
R Arts, entertainment and recreation 1,176 2 3 1,181
S Other service activities 10 2,015 1 344 2,370
U Activities of extraterritorial organizations and bodies 1 1
Total 39,459 203 942 44,992 942

Source: Own elaboration from CICOPA data set
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INEIRSIEES F;% B CHE &S 2OIELL AIREESZEME Q. B L ASAAES
(46.3%), P. 1 (12 7%) N, &8 2 X|°J A1H|* %%(9 o) 2t % {207t 7t 3

H13
Aol AC i Asls HEXHO| AMEE(REH 7))

North

Category Description America Total
A Agriculture, forestry and fishing 266 3 269
C Manufacturing 505 505
D Electricity, gas, steam and air conditioning supply 16 16
E Water supply; sewerage, waste management and remediation activities 86 86
F Construction 111 111
G Wholesale and retail trade; repair of motor vehicles and motorcycles 178 1 179
H Transportation and storage 107 107
I Accommodation and food service activities 347 347
J Information and communication 96 96
K Financial and insurance activities 7 7
L Real estate activities 7 7
M Professional, scientific and technical activities 178 178
N Administrative and support service activities 956 956
0 Public administration and defence, compulsory social security 5 5
P Education 1,254 1,254
Q Human health and social work activities 4,564 8 4,572
R Arts, entertainment and recreation 189 189
S Other service activities 562 562
ND Other activities 422 422

Total 9,856 12 9,868

Source: Own elaboration from CICOPA data set
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Eo| =g Otst YutE HsH X% & THA LK FSZE HES| CG Scopdlek. CG
ScopOllM= 20160l & 2,991719] 71! S Zx3H2015 CHH| 4% Z7}), 22X 53,850
(2015 CHH| 4.2% Z7hH0| E[ACHT L Ol2fst Tlgt= 2 E HZt 7|15E ZEHQ

ZHE S8 2 2 9100, 2012H014 20151 Afojo TH BZ 209740] MES HSZEO|
MREIICHS 212 Holg 4 9Utt. 53 D8 HE0| BHEt AHHIO LSXt HEXE s

COCETAR =8ZQl FME E103iCt 2015'—41} 2016 Stof| AmQl =SR2 SHof h=H
A0Qlel 2= RAQ| HESEE QoA 22,8007H2| M22 LARE|7} HEE[IQH, 0|F 80%7t

SR gs el ol MiSE Z0|Chs.

_|

THHOIX= X2t EF 2ot &30 USEM US| =+5ta, 7[che 2ret AH2 OHE
CICOPA 3|2=ZS0 ofsiMT: ENEICt =M= 53| SS8 s e0| MR,
O[ZZ|Olo| M= 53| Eit I Ate] AMH|AE M|Sste fESxgt=2l 20| AUt I=0M= 22

SAt BEIE 27t SItelRion, 5] gRX MYS, 5 dE CIXI0|H, oSt A
SS9 YoM LSA @ESZeel #7t BUtEHRACE. HOlFoME F2 OjKof, Jls #
ZetasofMel Mz2 AEIEY0] 7M. FMIZAM= XSA MY, S55Y, SefAE H

TEARI0| SHME|QIC O|20|M<= 2F7to) =<7+7r QUQIX|BH MTHOZ Muel A girt. I}

HSZE LTS I8 XNYXA| Kz22 Qs m2E0M= B2 2 AREY0| AR, 2Lt
gHtxoz = o, AHH0[E0f = of2{st 2 3—. A7t CICOPA 2 =%S29| 3|3 S7t0=
HENoz HIe|X|E g2 Aoz Holtt,

O™z E+6t 3IRARESES XL 214(2013F~2014'F)0] HIsH 27| A2 HAE X|H3MCH.
oot 50 Of=E|Lf, QF1H0|, EEH|OI| AHE & + UACh O=IE|L; S|RZxZEQ
CNCTe FECOOTRAE FZ R, of=, 4 =00 gefs DIX|2 = +¢ 7iE 2 AH|
HIEel fEet st Z2 =2Clet & X2 28l [ A= 01 Sz MY AEE 20
oHH, 2Fnole 3|Rz%Ql FCPU= 2016 5HEY| REj= &0 & LIOHX|7|= JX(gt =7t
BH2| TErHel X2 lgh Mt oiE, &9 "'HIE HSHC}, SHX|2E 2/s|= FH AR 71z
Sot LRO| 7[YS0| LSA HSTEC = TEEIUD, 0T S0 A0, o[21 of E2
JEM BYHQ JetS HULL SEH[00ME= iEXfOI H39t LSAe| HE|E of=tiFl=
LSA gsxgy RO AES SKlsts SSTH ZE%*OE ol =SAt sl 7t :‘7"3I
H2(2,500702| HSZef0| Hisl )0, HAE LAI2| 27t SZH(3927HS| HXIZ|7H AF2HE)ME

M,I_

0|0||

=
of

13 More information can found in COCETA article available at hitp://www.coceta.coop/noticias-coceta.asp?idnew=454

14 It is worth specifying that, as highlighted by our member U.S. Federation of Worker Cooperatives (USFWC), the number of at-
tempted but not achieved creations of worker cooperatives in the United States is much higher than the effective number of success-
ful start-ups. This may be explained by an inadequate entrepreneurial preparation (business plan etc.), which has drawn the attention
of USFWC on the significant gap in the technical needs to support the business development of cooperatives more intensely than
previously thought
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5t 2R RE RS2 A H el A&KE o2 SEE &Rt ZyA

a1 o

HMHES IS 218321 SCOP BTPE 20084 O|F X|&HOZ HYHMOI FAM|E EO3HC} Z2tE

20tL|of, E7tz[ote] 3@l ZRIEX AXI2|Qt AMAMT|dol MEIFQl ZAS A2{RtCt, O|EZ|0te]
(o]

X A2 oHES A1 Ch= AS SAKZOM 2elg - Art
FEQ HAls 28 =7M0M MY, S35 Mzga A4 dets DIxls F2H o2HzHES
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15 Euricse, 2017, Selected Aspects of Social Cooperatives in Poland, Euricse Working Papers, No. 93 | 17, available at https://
papers.ssrn.com/sol3/papers.cim?abstract id=2940313
16 For more information in detail, see table 9 in the Numbers and Facts section
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17 « XIV Indagine Congiunturale dellOsservatorio Economico e Sociale dellAncpl », Ancpl, 2016
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18 ILO: World Employment and Social Outlook: Trends for Youth 2016, Geneva: ILO, 2016

19 More information is available at https://ica.coop/en/media/news/summits-young-leaders-issue-declaration-2014-internatio-
nal-summit-cooperatives#overlay-context

20 More information is available at https:/ica.coop/en/alliance-youth-network

21 More information is available at_http://altgen.coop/

22 More information is available at http://www.solidariteetudiante.fr/

23 More information is available at https://www.facebook.com/O0Pgiovani

24 More information is available at http://generazioni.legacoop.it/
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NO SIGNIFICANT INCREASE

O] FH2e] 5240 Cist CICOPAL| QA2 2013H-2020 TH2fAlof| FEHE st HMS
ZEAAOF & EHRdS 0|0k7[et 2013EHEE A[ZE|RICt 0 A=l CICOPAE 20172
<We Own it!> ZHQl JHAIE 2[st 2015EH-2016'F A2XE =2 AIZRRICL 0] Zmel2
CSAEEE, AR dsae, diKdsaeel g4s sdi O L2 Ao 7|0fst= oA
HUES0| g0 Cist Heet EYS HEA SZAMZE = JAS AAX|o| ofgt XS =0|=g
SMg F1 Ct o] ZAmQI2 HALOIE, 217, B H|C|2<Working together for a cooperative
future>et 22 CiYst =715 Sall TS Mo 2 & Xo|AH JHS S2HL 27| 0At ST
<Working together for a cooperative future>= CECOP-CICOPA Europe, CICOPA
Mercosur.CICOPAZt 71 CICOPAZL 20150l S SH|=H ¢ Zd0|Ct.

POSITIVE TRENDS

36% 64%
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CJS2s (<Youth Services Cooperative>2| ZZA0] AXhE 12-17M| 40| 01ESQt ZHC|%7|,
J2132(7], MA S 22 XGAE|IE /Igt MH[AE NSsts =St &
wsHh= W (ZHLICHe| Z2IZM0|Ch O|§2 10-15Ye| HAHEZ FHE AAR L=SXt
ASXEE ZEotn AAR US SIHAM XpAISe AMUE UIFHORE 2Yst= WiHnt A2
RIS X|= WS A Eict. o] 2 1980 FHLICH HHo| Qe =Xt HESEE WERIQ!
RESEAUO|| 2lslf d8Mo= AREQReN, O F Ofd oF 150712 Z2MET} X1 ULt Of
T2 JHY x| EHE =6 £ 7t ULt 20158 RESEAUE #HHo|AM 0] 2EZ O
HHRISHA JHstr| ol RSEE 2371 CHEREC| 7|Y, FAE HHHOM 2SI7EE 2o
<Fabrique entrepreneuriale>(<7|27} 3%, entrepreneurial factory>)2 EAFCH ZEAQ}
O|EfZ|0} &= =27} AtO|ol|M 2] ALS|H X F=HIS ZHoll HZE ChMY 4S8 S £|20ll= ¥d
MH|A SHSEE0| ZHANME AIZRHE|QiCt, 2013 Z2FA HE[EHL| X[0jA AI-EAIA0| AIZtEl
OlgfiZ o] ZZ2ME = HMTIXoZ SHlE|0] 2o 2016H0= 33702 @=sxeh/0| Al & &
85X 8hs(CAE, <coopérative d’activités et d’emploi>)2| HEIZ MEZIEJUD ZA
HIERI3 Q! Coopérer=02| HM|EOt2H ME =|QCt.

25 More information is available at http://empresaytrabajo.coop/nacional/coceta-lanza-el-proyecto-orientacoop-para-la-juventud/

26 More information is available at https://www.projetcjs.coop/france/quest-ce-quune-cjs/historique-des-cjs/

27 G. Volat et A. Plaindoux, « Les Coopératives Jeunesse de Services, vers une conscience citoyenne pour les jeunes coopérants
», in XVII Rencontres du RIUESS, Engagement, Citoyenneté et Développement : Comment former a I'économie sociale et solidaire 7,
Marrakech, 22 au 24 mai 2017

28 Business and employment cooperatives were originally designed in France as a specific form of worker cooperative allowing
people to develop their own business while benefiting from full-fledged rights and protection as well as back-office services (e.g.
accountancy) duing a test period. Since the entry into force of the French 2014 law on social and solidarity economy, they have been
recognised as a specific form of cooperative, whose members can also be those who have completed their test period and have their
own business and clients, like most freelancers. For this purpose, a new status of « employee-entrepreneur » (entrepreneur-salarié),
applying only to business and employment cooperatives has been introduced in the French labour code

29 CG Scop, « Coopératives jeunesse de services: les jeunes sinitient a lentreprenariat coopératif », Participer n°653, 26 November
2014
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30 More information is available at hitp://www.empleo.gob.es/es/garantiajuvenil/informate.htm!

31 More information is available at http://ec.europa.eu/social/main.jsp?catld=1079

32 More information is available at htp://emprende.coop/index.php

33 More information is available at hitp://www.coopup.net/

34 In ltaly, Law 59 / 1992 has established solidarity funds for the promotion and development of cooperatives allowing the national
associations of cooperatives to create and manage such funds. Fondosviluppo and Coopfond were created respectively by the coo-
perative organisations Confcooperative and Legacoop, not only to finance but also to provide a wide range of advisory and follow-up
services in different fields such as business transfers to employees under the cooperative form, as well as the creation and develop-
ment of cooperatives. The resources of the funds come mainly from 3% of the annual profits of associated cooperatives, as per law
59/1992.

35 More information is available at http://www.coopstartup.it/en/project
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36 For more details about Pupils” Cooperatives in Poland, consult the website (in Polish): www.frsu.pl
37 Available at http://eng.arielguarco.coop/co-operative-agenda-to-defend-the-planet/
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38 « Andalucia, vanguardia del cooperativismo », available at https://www.faecta.coop/index.php?id=29

39 « Informe sobre la economia verde y el cooperativismo en Andalucia », available at https://www.faecta.coop/doc/Econom%C3%A-
Da%20Verde%20y%20Cooperativismo.pdf

40 http://www.creandoconciencia.com.ar/
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41 The experience of Aguriin was included in the CICOPA video « Working together for a cooperative future » that can be watched
here

42 https://www.afnor.org/

43 Available at http://www.scopbtp.org/rse/
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44 More information about Manuel Mairscal's speech can be found in the article published by CICOPA Mercosur « Manuel Mariscal:
« Tenemos que pensar y actuar desde la intercooperacion », available at http://cicopamercosur.coop/manugl-mariscal-tene-

mos-que-pensar-y-actuar-desde-la-intercooperacion
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45 More information about the main outcomes of the encounter can be found in the article published by CICOPA « SME coopera-
tives use intercooperation tools to remain strong and transform society », contained in the Special Dossier « The power of inter-
coooperation », Sep-0Oct-Nov 2016. Available at http://www.cicopa.coop/wt/WT _September-November-2016 _EN.html

46 See the website https://www.coops.tech

47 More informaton can be found at https://www.faccargentina.coop/central-de-compras.html




Ct=& XH0|A 201501 FHLICHS] CWCF2F Z& AL CG Scopl| AHeh LasXtisEgo
CH5H CHAQESIOFS o138t ZIQU} QICh Foke L =X}3 ci5t X|Al 9l X

S -
=<
57510, 53| HETY Yel2 BIXLAE OISl wYE SE2 S ZHolct. Of Aokl

THERl =&£XXZM CWCF= 201640 #[# = -SAASZRHESRI2! RESEAUZL
HIZL|AE O|H5H=H| CHal CG Scop2l HAOIEE HE3H7| 2Igh 3718 AéRAChs. £

0|
CWCFL FHLICte| CHE X|d0f| CHSH YT} H2g °|§ x2S sHESHCY,

JER[ OlM EQHE0|, HEEAT|S(ICT)S 22 SAL 20N HExE0| Cist ME
| A

I:I
oloir} %3 o 1 =ob MEXET CIX|Z ZAR| 7te| 2|
5t

of ¢
S0|E2 A
HRIHAM, eSZg EMS0l| tist 20| =O0tX|= FAM|7t LIE
HaMol 242 ofL|X|2, R2|= YSZE 20FA2| ol2{st
Q5 HIEEQIALO| H7IX| ASES SRSt} &L

X - oL =

LENO| HSEE RS2 YSTES It Mk BES A5t EXsty| sl 2015E HEQY
gro|gict. of &helo| AntZ SAIMO|1 XA TIekHol Al 2Ol MER SESEES BHE0] LH7|
2l IncubacoopsoZt MEIE|RICE 2016 H0 = HHofsh(MH It MEV|s, HUSIS! L=
2 F|2f), HHEEMI|S(IT, QL|Q-H|FY, ZHE|A )AL ofL|2t J2f=! C|XIel § Tkt 200 A
HEICHA O e oH[ES=go|Lt ?j%_’n‘_%.*éoﬂﬂl MHEY| AIZRICH MEE XK= @STEe|
SECA oA THEX R u_rw, XHEAMHIAE 0|88 4= UCL O] Y2 Z|cf 23St TS0, O
50| ¥sZE2 7'é>°*7<|°47| 2 [ELOF §HCtso.

ro

HHOZE MEZR <®sSZT8 7|s
QsHX|2H, SAlE FEIstn o|O| &
FEAIZ| D S8AIZIE 20| 0 SLs5ICH 0 c>| | C= Si Se Puede01| o|aH
+HE[RACE Si Se Puedes 759 stRAZ2|d MH|AE *—E— 2 5l o AR L=SXt
SESZECZ <We can do itl> MH|AE MARICE O] ¥EEEH2 Cornell 7I§EH°*°I ARTIEST
2124510 Coopifys10|2ts SEZZIHS LT O] EZ|AHI0IMS Sl B2 ofjef=2 I8k
QU|A OiL|Xe| HWEHMZ ulsf w2 70 FSZE HZE = QCt o[ 7Kt
SIOZTICHH, =2 LSXtofA M2 7t Eot 2ty HASS 22XHE0| 7|82 Sl <
SRS ZIHA QI 0|22 H2 4= QIC} Coopify MH|AE 8ESEEOZ MEHE|QCY

2E> 9 "é“é% $|3H Wles zdst #&8sts A
5

> o 01>|

48 See the website www.transfertcoop.com

49 http://www.incubacoop.org.uy

50 _http://negocios.elpais.com.uy/negocios/empresas/incubacoop-convoca-formar-cooperativas-base-tecnologica.html
51 https://community-wealth.org/content/coopify-new-platform-bringing-broad-based-ownership-your-smartphone
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57 More info about the 2016 edition can be found in the dedicated CICOPA article, at http://www.cicopa.coop/Great-success-of-the-
SCIS2016-4.html
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58 http://www.les-scop.coop/sites/fr/espace-presse/communique-scop-amorcage%20

59 hitps://www.les-scop-idf.coop/actualite-presse/communiques-de-presse/20160708.calice-premier-groupe-cooperatif.htm

60 The law applies to volunteer organizations, associations, philanthropic bodies, social enterprises (including social cooperatives),
associative networks and mutuals

61 https://www.boe.es/diario_boe/txt.php?id=BOE-A-2015-11071

62 http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill id=201520160AB816
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65 Confecoop, « Informe de Desempefio de las Cooperativas 2016 », p. 103. Available at hitp://confecoop.coop/wp-content/
uploads/2017/07/Info_Desempe%C3%B1o_2016.pdf
66 _http://confecoop.coop/site/wp-content/uploads/2016/08/Propuestas-para-el-Gobierno.pdf
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67 Available at: www.cicopa.coop/IMG/pdf/cooperatives as builders of sustainable development en cicopaweb.pdf
68 http://www.cicopa.coop/Cooperatives-are-key-to-the.html?var _mode=calcul

69 http://www.ilo.org/wemsp5/groups/public/---ed norm/---relconf/documents/meetingdocument/wems 377776.pdf
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71 The full declaration is available at : http://www.cicopa.coop/IMG/pdf/cicopa_declaracion _on_migrants en.pdf
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OUR NETWORK:
OUR MEMBERS
WORLDWIDE

19473 ZM =l |CA(International Cooperative Alliance)2| 228 XZIQ| CICOPAE

A 3 MH[A ¥EEee| I ZZ|0|CE CICOPAE & MIAl 4 HTH 7He| YLXIE|E
HS35h= F 65,000 7Ho| &t H MH[A HSERO| A5E HESEY X W= CHE
HNE BEsts =S Zofdl 32 =2 48 Fo| 3AZE1t ghhstn RACE

CICOPAE= CECOP-CICOPA Europelt CICOPA Americas?| 5 X[7|1E

(o] E

Fu

QELICH CICOPA Americas= CICOPA North America 2F CICOPA Mercosur O|Z A
= 7H9| ot X[¥7|7E Zt1 QICt

UGANDA

UCA
UGANDA CO-OPERATIVE ALLIANCE

TANZANIA

TFC
TANZANIA FEDERATION OF COOPERATIVES

48
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CANADA

CWCF
CANADIAN WORKER COOPERATIVES FEDERATION

USA

USFWC
UNITED STATES FEDERATION OF WORKER COOPERATIVES

|
MEXICO

CNC
CONFEDERACION NACIONAL COOPERATIVA
DE ACTIVIDADES DIVERSAS DE LA
REPUBLICA MEXICANA

i
PUERTO RICO

LIGA DE COOPERATIVAS
DE PUERTO RICO*

*INFORMATION ON MEMBERS AFFILIATED IN 2017 IS NOT INCLUDED IN THIS REPORT




COLOMBIA

ASCOOP
ASOCIACION DE COOPERATIVAS
DE COLOMBIA

CONFECOOP
CONFEDERACION DE COOPERATIVAS
DE COLOMBIA

BRAZIL

OCB

UNISOL
CENTRAL DE COOPERATIVAS E
EMPREENDIMENTOS SOLIDARIOS

PARAGUAY

BOLIVIA CONPACOOP (ASSOCIATE MEMBER)

COBOCE (ASSOCIATE MEMBER)
COOPERATIVA BOLIVIANA DE
CEMENTO, INDUSTRIAS Y SERVICIOS

URUGUAY

FCPU
FEDERACION DE COOPERATIVAS
DE PRODUCCION DEL URUGUAY

ARGENTINA

CNCT ,
CONFEDERACION NACIONAL DE
COOPERATIVAS DE TRABAJO

FECOOTRA
FEDERACION DE COOPERATIVAS DE TRABAJO

50

ORGANIZAGAO DAS COOPERATIVAS BRASILEIRAS

CONFEDERACION PARAGUAYA DE COOPERATIVAS



CHINA

ACFHIC

ALL CHINA FEDERATION OF HANDICRAFT

INDUSTRY COOPERATIVES JAPAN
JWCU

IcCIC JAPAN WORKERS

INTERNATIONAL COMMITTEE FOR THE PROMOTION CO-OPERATIVE UNION

OF CHINESE INDUSTRIAL COOPERATIVES

SOUTH COREA

KFWC
¢ KOREAN FEDERATION OF
WORKER COOPERATIVES

INDIA

ULCCS* (ASSOCIATE MEMBER)
URALUNGAL LABOUR CONTRACT
COOPERATIVE SOCIETY

VIETNAM
VCA

\ THE VIETNAM COOPERATIVE ALLIANCE

‘\*—._.7

*INFORMATION ON MEMBERS AFFILIATED IN 2017 IS NOT INCLUDED IN THIS REPORT




DIESIS (ASSOCIATE MEMBER)
THE EUROPEAN RESEARCH AND
DEVELOPMENT SERVICE

SMART* (ASSOCIATE MEMBER

BULGARIA

NUWPC
NATIONAL UNION OF WORKERS
PRODUCTIVE CO-OPERATIVES

CZECH REPUBLIC

SCMVD
UNION OF CZECH AND MORAVIAN
PRODUCERS' COOPERATIVES

KOOPERATIONEN
KOOPERATIONEN DET KOOPERATIVE
FALLESFORBUND

COOP FINLAND I

52 *INFORMATION ON MEMBERS AFFILIATED IN 2017 IS NOT INCLUDED IN THIS REPORT

CGSCOP o -
CONFEDERATION GENERALE DES SOCIETES
SOOPERATIVES ET PARTICIPATIVES

FEDERATION SCOP BTP (ASSOCIATE MEMBER)
FEDERATION DES SOCIETES COOPERATIVES ET
PARTICIPATIVES DU BATIMENT ET DES TRAVAUX PUBLICS

CREDIT COOPERATIF* (ASSOCIATE MEMBER

AGCI PRODUZIONE E SERVIZI DI LAVORO
AGCI SOLIDARIETA

ANCPL

ASSOCIAZIONE NAZIONALE DELLE COOPERATIVE
DI PRODUZIONE E LAVORO

CFI (ASSOCIATE MEMBER)
COOPERAZIONE, FINANZA IMPRESA

CONFCOOPERATIVE
CONFEDERAZIONE COOPERATIVE ITALIANE

FEDERSOLIDARIETA (ASSOCIATE MEMBER)
FEDERLAVORO E SERVIZI (ASSOCIATE MEMBER)
LEGACOOP SERVIZI

LEGACOOP SOCIALI




KOOPERATTIVI MALTA ' CPS

POLAND

NAUWC
NATIONAL AUDITING UNION OF
WORKERS’ CO-OPERATIVES

COCETA ]
CONFEDERACION ESPANOLA DE
COOPERATIVAS DE TRABAJO ASOCIADO

CONFESAL (ASSOCIATE MEMBER)
CONFEDERACION EMPRESARIAL DE
SOCIEDADES LABORALES

COOMPANION !ASSOCIATE MEMBER! I
UNITED KINGDOM
CO-OPERATIVES UK

PORTUGAL

FENACERCI
FEDERACAO NACIONAL DE

COOPERATIVAS DE SOLIDARIEDADE
SOCIAL

ROMANIA

UCECOM
NATIONAL UNION OF HANDICRAFT AND
PRODUCTION CO-OPERATIVES OF ROMANIA




CICOPA

CICOPA, the international organisation of industrial and service cooperatives represents 65,000
of worker, social and producers’ cooperatives providing 4 million jobs across the world. Many
of those cooperatives are worker cooperatives, namely cooperatives where the members
are the staff of the enterprise, i.e., worker-members. Those enterprises are characterised by
a distinctive type of labour relations, called « worker ownership », different from the one
experienced by conventional employees or by the self-employed. Two growing typologies
of cooperatives represented by CICOPA are social cooperatives, namely cooperatives whose

mission is the delivery of goods or services of general interest, and cooperatives of self-

employed producers. CICOPA currently has a total of 48 members in 32 countries. CICOPA has
two regional organisations: CECOP- CICOPA Europe and CICOPA Americas.
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