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- Practical Quality Assurance System for Small Organisations =
0 Prove It! o BN
0 Quality First 0 =
o Social Accounting o EON|
o Social Enterprise Balanced Scorecard o) ESN|
¢ SROI - Social Return on Investment (o) ESN|
o DTA (Development Trusts Association) Healthcheck 0 Epsl
o Social Firm Performance Dashboard o e
SIMPLE- The Social IMPact measurement for Local Economies o Al
Volunteering Impact Assessment Toolkit ©) lt
o ABCD - Achieving Better community Development AR
o) Look Back Move Forward ALK
o SIGMA (Sustainability- Integrated Guidelines for Management) Guidelines AP

1) =752 iX[= 200901 EXNLTHAN o2 Anpizo= HASIUCH,
2) =0 H7|= 20054 7|EC 2 HIIGIRICY,

2 AFS) A AA 7HEAL 9alA] NEF(2009b)2] T LA e xE 9} GUILDYOA 20106 of BH71st
“Getting Started in Social Impact Measurement’ & 2-835}114} st} GUILD:= A &0l A4 197119]
Tt FolA AHG s Adetes AAlskaL Qlrt,

NEF(20092)2} GUILD(2010)9] T2 u]aws) 5w ofef (-3 Yo} 2},

(H-3) NEF2t GULDL| AtS|M A7 X7t =T H|w

2009 cas 2010
NEF GUILD
o AA 1000 Assurance Standard
o The Big Picture

1) The GUILD= 19910l A& ASIMAXERE X|#ok= 20|10, E=2| CIC XI/IE 7HK|L ATt &
A XY Y =2 SO tist XHes(dE MY 2RI E
L|C}, SH|0|X|= hitp://the—guild.co.uk RIL|C

36 O X|F7|Hef Atz|X ZH| 71X S ATA



@)

Community Impact mapping
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PQASSO (Practical Quality Assurance System for Small Organisations)
Prove It!
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Social Enterprise Balanced Scorecard
SROI - Social Return on Investment
Third Sector Performance Dashboard
SIMPLE- The Social IMPact measurement for Local Economies
SOUL Record
Volunteering Impact Assessment Toolkit
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(2) GUILDS| =7 ME 7|Z=

2]

GUID(2010)9] =1 20719 Zet HES 47574 Z+-outcome tools), AF314 & =4
T F(impact tools)2t E(Impact Measurement framework), 2 2| H A (Quality system) =2

T olnt,

’ ‘ e HA ) ‘
(Quality System) 5™ olal 2X =
e o e ”g('ﬁ SEEC S
Social Impact
= EIRCETr R =S °
o Measurement
(outcome tool) &7 EA| Al (Impact tools)
(Monitoring and Framework)
evaluation system)
XA 22 T2NE _ _
7Hel B y 2= PNE=INE
o (Organition or o L
(Individuals) i (Activities) (Communities)
Project)
248 EFE
= RI=5 g -
7H;+EE£A&';9| Hpia| BE0ILt ’gﬁiﬁfﬂx £330+
=2 (=) =
=5 = HSS A= B8R Ei|0|_|51e E_Of
Hu=EEE 5= blmat 9l o B A ek 59 INEIES I
ks of = - =
[l B ===l =HES Sofl el
\ ) \ ) \ 248 ),

)

olFo 4 A A B0 WalE BH o2 a1 Q= ALK AR XS BhAII0] WiolA] 2| A)3

Aol 4 g3 5 =

Social Impact measurement framework®]] djgsl= =52 $H 1]

2EHEE 1AL}, oo FFsle A2 SAA, SIMPLE, SROIQ| Al 7i2] Eoltt,
NEF¢} GUILDS] =4 7|28 Aefshd oh39] (E-5)¢ 2t

(H—6) NEF2} GUILDL| E=-2MEH 712 Hl

NEF =7 GUILD
o
M/ L] AA 1000 AS X
s /l?/l /U Social Accounting and Audit{ SAA] o
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o

Social Economy @ 43



ENE
IXISHE st
IR L7}
=7 Y Zael

wEba] NEFSF GUILDS] 7)50) Bgkaly, jFuo) BAglo] ¥eo s ARgdt
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1) SIMPLE[The Social Impact measurement for Local Economies]

SIMPLE2 A4 7| & H (Social Enterprise London: SEL)¥} He}o]E
Slof|A] 7fst Ao 2 SELS E8 HFEar THEa Q) o] AL A13] 7)Y
o] TE|AFEo] ANt Htet A WRAQ A ES SAlol 3d = 9l
T8 Efo Fo8H ARl Bt FAAQ] 7|9 E & ok Q=S gt A
A3l "oy #3& 7|2=sto] AE9 BeS Kt v B2 Wetol A ARE-S
I Q%5 o] Qlt}, SIMPLEES &850 24]o] 4=35l= &9 AtE]4] {9
(benefits)o] H o2 4= QI W3] SASS oI = QA it & 5= 9l
% Sjo] o], 71 A5 G 24| 5eAS AL s, SCOPE T,
MAP IT, TRACK IT, TELL IT, EMBED IT& H.Et}, 5eh7]¢] 74 Za) u]

A, THA, ol BAAS EAslar HMElE A5k o),

SIMPLE®] b g3 theat 2,

a4

e = ZEOf cist ZEES Self 2E[9| 0] AS|H AS =
1 ©HA4|: SCOPE IT Solheh =2|0] 0|81t S5, O[sHEARIC] SMe@|, et
\_ ) datUiE 2EXet 5 Soll it AES -5
( N\ At skt 71E B 42 =g T, X0 a8
2 Bl MAPIT She YAN S5 U Oof HRE T 7| &7| st thst
\_ J X=g Rsict
( 3 CHA|: TRACK IT h CHEMO! Ats|X Hskof| tish Z1A Xt=ofl thet H2lE Salf
L = ) AE HMASE X =S5}
( R OFst MZE(0| 2 SHAIKO| ALS| K] OIEF2 5 Xt
4|:|.71|. TELL IT El’oon_l-é Eolét O—|Dﬁ\_‘)\rglﬁ o%é‘j‘m—ol’o:i 7}'0
L = y ot Hefol wi2tof w2t Al HEk Xtz E Rttt
( ) AR SE0Z ALS|H HEEIO| XI2E HAHS| 26t
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2) SAA[Social Acounting and Audit: AF|X S|AHI2F ZEAH

SAAX Social Audit Network: (SAN)2] A1 2o uje} A=t SANS =S ZA o7 2177
Ql ALSI A A 22| 9k A|3H B 2250 YEYZoltt, SANY| W=, ASH A= 22|90 5

AR} TEEE] oS 23tshe thed W (Multi—perpective), 229 HE 2H5-E Z5h=
Z387J(Comprehensive), the 22]59] YAlA HEHH 4= lofot i, o & J Y 24
oA EUet ol e AES = Y= vla7ls/d(Comparative), H712¢1 719 213 22|99

A A=) 2= A4 (Regular), 23] 95-2] AltEREE gRldtololsh= 15/ (Verified), &
2 Y - o]R o] ARHEo] A o] 83 4= Q= v|H|2)A (Disclosed) 2] Y2 A ABEIL ULt
ZA2 Y - oRo] ofsfAREe] 22& A|&A 02 MUERsL, Hrlekal 2

S A= Aok, 229 AL3l4 | A, A A Aol tiet ke 2AbskaL =

ofn], zx]o] Balst 7hx]of AxIshz ARE SASES sHz Holt,

3) SROI[Social Return on Investment]?

SROI &= FAte] thgt 44 2]4=0] 7d-& ETi= koL §lom, 224]0] & A gk ol o]
AT 7HX 9 1 2 ks @Ytk ettt £A49 Hlgolrh thA] Wl SROL= O]BHJ* AAete]
HolE Fol ol=olA AR 7 g FoE ou|st=rtE welsial s 7Hx v dRe) Ess 5
3l YA FE==7FE olalist=tl, SH7IA 2 Hikslr] of e Aol g 2784 of-8-2] (proxy)
Akl Ao IS Soll S A4 wSke] A A Aol e} s M} Aol £~8F HE-S
Hwsh= Aolt, dRbd o ® SROI= o|u| =% 712 &E B7ekes B71E o2 ZdgEn, 22oll=
A= 4 = 7 E dlSshet AREskE AFE Q) t]=+9] Roberts Enterprise Development
Fund(REDF)2} New Economy Foundation(NEF), SROI Nettwork 52 £3f 2H4 % Solc},

NEF2] SROIS| 2] AR, ©gekst o|sfiAx}; 2ol & F8l) 2} ol AR} s Abdt w=dst
o ZHilo] o] F 317} Sz HAE wold 4= QR Sl ol AR S, B4, FU-AE-A
W= F7F 59 A9 Abes BATO RN 249 ggo] AA| HIlE oFA A=st=Ttol o
gk oJstE w2 Et(framework), AR olsjRtAREOAl AAA R Fasta on] Q=
AEE pAstA} s AR, WA 24 i Aol &Sl WSt 242 W] S8, A
(deadweight), A & 1}H(displacement), H<:(attribution), J%E3HA] ¢kS HAA Al =8 11235}
of 4] = AMYo] M3l AEdh= o 9 S A 5= UEE ot AE JFE 4489 ¢
2 Zo] it

NEF(2008)f| w2 SROIS| YW k= thaat 2t

(Measuring Value: a guide to Social Return on Investment;, 2008: XY= 2009, A&7 |QITLE
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Aubd o &7 Hrh= 7o BA 1) 7]5Eo] A|A AL o]of| uhel B7HE Zlsgitt,
AB A A AESAR] 2] Wt ARLEA o wEt 7Ee] 7]Eo] uhE|ofof
Sk A0, AR R Thekeh WAl ak Fefol talja G9 B E Aok Al
ARl o g Z=AE|9)8-2 7hetslthy W7ol 7|Fo] 7k 2| E A A E]ojof &
Zoltt, olof wheh 7} A Hel UA| A A1 S whagsto] AA|E|aL X5
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Tt 52 F2A B 7EE A= ofEl& 4 Sl ol¢) HEo
A|H7ke] zfolwat opa} A AALE] theFst o] stAIRf} Holel= Al &
Ak ol thgt B2 ofstAIRLe] ol wheh thE A Yk 2 9l
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ZARME, ol= AtglH 7H ek BAIA 7Hx] 9] A9 HZollM 7he e Aolek(
e, 2010: 182-183).
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A7F Slek, 7Ex]B7ke] 7 T doll et w=2fsiA] dRkd o & S5k 1Y
=R Foltt, ey T2 oS Ashy] fls) T2 |8
A2EEY-FeAE-AAIP)AL9] TAE B k= o] Zolatal & 4= qitk
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